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Abstract:

Promotion of organizational culture in higher education institutions is a very
important issue and at the same time, the proper planning and management required to
achieve it. Nowadays, it is proved that enhancement of organizational culture has a
direct impact on the quality of educational services. The purpose of this research is the
analyzing of cultural dimensions of organization using business excellence in Taft Branch
of Islamic Azad University. In order to collect data we use a questionnaire that measures
dimensions of organizational culture in 10 dimensions and 45 components. For analyzing
data we use Shannon entropy and TOPSIS methods. Shannon entropy has been used for
answering to research questions and TOPSIS method used for ranking the dimensions of
organizational culture. However, the results showed that the identity and individual
initiative have proper conditions but some of dimensions don't have good situations. Also
in this research we identify the strengths and weaknesses of various indicators of
organizational culture in Taft Branch and ultimately underlie an important step toward
improving organizational culture and consequently the quality of educational services.
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- Peter & Waterman

- Bias for Action

- Stay Close to the Customer

- Encourage Autonomy and Entrepreneurship
- Encourage Productivity through People

- Hands- on Management

7 -Suck to the Knitting
8-Simple Form and Little Staff
9- Simultaneously Loosely and Tightly Organized



Ol Slesbes (s g I 05518 5 pla sl Sia 8 o185, (N

RIS PRI R R

L85 Amel (S5 5 S peie o e S b 0ged  C8)5 9o (g O ey &5 (gl asdllas
arg ol aesY g og walsd aanils, 5 5,8Khes 5l YL o 0aiiS sl e Ll sl S, oS
Lol i ol a8 ol losls S b oains JSts else 55 oUT sl g b 0365l o oylusl 4y
D9 (0 )

oIS g it (235wl d ()08 Bus (655 mrenal DlbLS | 05Kl 6500y slaay 8
L] s)ls azg5 )3, Jalge 4yt cng ood 5 ol &5

ol y (ybaion!| (oSN -V -Y-Y
5o ol oolaiwl ol aS (pl @ azgi bl 00,5 Zolas Slejle Ko )8 gl el oo il

19 oo Ay b aslh cpl 5l alaS e s 4 dslol jo wil oo ialy (66X (ko

1698 5319 9 B —1-V-¥-¥

o9l 020 )18 daz o ml) 05> S o I, Glajls oS el (el 5 S 52 000 S 1 ) (ssl80
i b daz (655l o adg g Cile sl B iz Cwas b Jpame slml g axwgi Jold Wil s
s 6ol3T (65,8 CodS dgtans ljme 4 S ool DVF] asl (lojle 60 pal) Caz g e 5o
S5 o CeBME 5l AT Canl a3 Oy Jsliie €o3 3z 3l Ulg 5yl o Lal o]l Sl
DT ass o W) Jels ol 31 cadds o coge s Slojlo o 3 g Lo

oSl g ool Gl Wil o Bl amg) o s (e Al (1S Gl o5 e losle
ssbie Wil walss (al8l ol o Slas 5 S0 Gliee iy Gal38 il 5 3l3T codstns 4z o
DVE] aal 1ls 65018 sl olosbos oygy0 o131 a8 el Sl 5 Jitwl (solT e gins oyljme Lo

Colod -Y-Y-Y-¥
wolan DY s)ls o)lal Glojle by oo s0,Shee Sl § pu o dolie sbul olje 4
ey ol 45 il Ll b wigh (oo LBT 055 IS 5 4y 4y o 931 0 53 45l (0] 3
el Blaal 58,5 pBg, 5 0 ,Shee b o o 5 llinl (55,5 Jaseie a8 ol dejY ol w565 1S
b oS oo obo gy 9 ey g 4 1) 3 Slee ol Uil 5 Glasl ylojle a5 Canl (o> Lo olaia 1)



AMNA] VY AN S —V0 o) lad — o e 3 gags olilias

DVF] sl oBT T s (LSS

tovloly i - Y-V -Y-Y

g0yl 13 LSS o Slae slo ozl wlal 5 Blol javad ogud a5 sl gl az 0 b 5
o a3l Jod ol g 3k Sk wteas able el

A g plesle yo gl aS (pg 5 g S3g el] jo s (oo plowl Glosle 3 08 45T Seas (e &
9 gy 65 g L lp gy Ol s S (W a5 oS (e B plojle Sloal 4y LS
DT ses oo ol 0,8 @ lojle 0 5 souas 6,15 sla s,

SIS Sl 53Kl (sloloms (slia 525l by 51 S5 oIl s 1 o oline 13
Dl s,5 o o)p0

sy —F-Y-Y—Y

b e S50 090 51 Ui b (IS 0s5 e jlsny S 0 1) JiS ol g o

Onlsd 4 QLS L8, J S sl lejls a5 sl (o jslate g ols pliad el lugi )0 (Fg e Sy

Olesbo a8 el inl )l (Gad (sl Ail 72eS az j0 45 05 o Juogie adiians (o pos 9 D50 g

o Jogio S5 comy slo JSal) 4 S g aid s 1y (JpS 0g5 a5 Sl sais) E5b 5l gu 4
Iyl S

bl eIl -b-Y-Y-Y

Olosle (pan ;o a5 (gme (el Glosle (o JLSLe o Dbl ((bLS I lagSIl I slate
g Sl (oS ] 5 comy 5 35 peie oSl AST el ol comy il e aldis 4 Dg0me lbLS )l da
O35 At yekaie el )o cnlply el bz 5o Glejle Jloged 5 (coms 05020 Gyl 5l DL
IVE] 05 o sgumme ol yo il cams wilpe alides 5 Slojlo Slbls | a5 Col o

P PR RV B ¢
sla )15 ol 51k sle p plomadl a)ls LS (S99 plovadl 4 oo 5 (G950 bl 4 oo b olesle
Sllasle Glejle 5l gzl dalse b aglse jo plojle ) Sen 5 (Soaloan (cne & g plnadl (S
iz Oy el il szl I USise i S g0 |y lejle ST Sk ol g52)



Ol Slesbes (s g I 05,18 5 Sle sl Sia 8 o185 ,) (N

sl 5 ol 51 as) eliml 005380 (3,0 0 pmsy b 5 plondl iS co amie | Ll a5 el ol (6l
3k (A5 ek 4o ls lesle 9,0 leasly ) 5 Salen 45 o Lil ¢ (Gl ploendl g0
5o baxly g o og )T ol 3l (S 5 Sazg (Ko LSy sline @ ploail Sy ploxasl 5 (5950 plonend]

IVY] ol S i Glaal g gly Koo 4 g > Glojle

1y oo Colos —V-V-Y-Y

Wb (0 98 Glojl (S 5l 513 (A 45 Cewl Gliws ) SeS io pae Solex sl 5l (S
9 5 &S SIS Gz g o8 o 008 (oo bl (patd (S w4 &S Sl bape o950
—poe Jlite (Sl lyie Cot a5 098 (oo (lhled Cwnd g g poe Lalg) 50 o poe Coles jeee
Gl plnil &) by o a5 4zl 3,50 55 pike &y (saiiie (Sl Csd 25 57 oansl g o €l
bl BL oo iy Bas 3825 g joal pll Cuz Sy 4 ee poe K00 Gow ol
Syt B Cude wlg LTSS il g0 a4 g oS Coles s p; 5l poe Wb a5 Cl askia
055l L a8 Gl (55565 el Gldl (55565 S IS 5 G95 Olnoe (shol sl Sdgtns I (S oSS
Mo 995 5l ol JL3 0 1) lnae 5 0)ls (oo pad plejle Slaal gl jo Cudise Lo YL
Ivel 5l o

robojlw Cognd —A-V-Y-Y

3,90 50 olojlw slacl e STiol x| flge 4 ()l colo I can huy Sbjle coge
5 0l o ol L g Gaas coraz SThol ol 4 Col oy iy 5 lojls cilizo olayl 5 b apix
A Slle Case Bee 5 o sl arz 09d (oo b plejle Koo Sl plesle SSE s
Sad 4 lejle aLBdS g 2 ,b 4 Ll a5 Lol ) aims oo olis Caaglie Hlaobl g (35095 &l s
Dy (il asslg

ez @y bl ol og)S b plejle JS L1 093 plejls slasl a5 sl ga> plojl cuse
4 5 oy g liee e (53,150 1035 8 (lulid 3550 (T L a5 Wl g 5 il oo (S 955
DVF] loslor jo aile a4 ales cyboslor 4o Cuguae 51 Ll 5 9,6 whasl (ylojlo



AYWAN S =10 aplad —cu e 3 s woliliad

(S pN yhs -4-Y-Y-¥

g axbls Cangd |y (55515 5 Cegtan Jgb (92 oyblie GLS IS 45 el (a5 pdy a3 Joos
Ao sle Casge 5l QU 5 Ulss el Lol yan wigd o B985 plojle Gl AT e e yo
DVflans o Jlaal e

:9‘)T 0)9.‘;).3 Ll olai-Ye-V-Y-Y
Oboslw L8l i 33L& 590 cnlpli W)ls U5 (S55UsT 5 alisie slo S 3 L ol pae piien
Gl golas ol 3l s olas s o] o o 50,5 50 olas .l Glil LB 8 o0l o > g o
QS oo odalie Ld) 5 o 5yl de 555 0590 50 (IS 05 L 0 AT a5 wix b ogo e &S
@ oiiwd olad He ates a5 SOl g b o)l wolas sl B e a5 col SO LB LT o 0939 4
Oelpln 0sd oo e (1,550 g 095 ol 81 STiol oo IS a4 oS Wigd o iy, S8 dlwg
P bbb aliwg @y olay Joow sl gy (68 UK [0 s le gl Sash Las Jb o le S 3

Iyvloces

Slojlw Jli o8I -Y-¥

Ll o 1) sy gl aiged )5 0be 5oy w055 (rlo DLl 4y i b g o )l a5 e
5SS ey 45— SulB) srd pled jo alal (ul 5556l 59,05 ged (600 Weils s b 0 laime
Slosle a5 el oals o8l & Jos Slejle JLss oy Js 4y g ams sl | 1) 095 Wil —09d o0
aad o1 ol 095 4l e ol 4 j9mme (g pue b (Hgo 3l pel Slo) Dless 5 5l slo
ol gl & s aed B b a5 a8 gl ool 45 sl sla codlad 4 olojles s [10]
5 Sleadly Galul Sy pae Gl GUST 5 (6 ) st 2 35 13 lojle S Hezren (Jgol (ennlie
DAl 6,8 @0 eletz] Clstan o o510 S i g8l (sl55 5 yotone S9agp (LSS &5 Line
@ oliiws g lejle Co pae 0 ates p o Shee 15l ol & )le 0o Gawl i b Jbas 5 aS (6,500 i o
Cosily o han S 5 5558 1 n 5500 (T i el o (ol b ol 5 et
St § Watodges B 93 o glp a5 oo C5 i w5505 5 et dgugp QLI 25l o
il o elaiz! glo

l QB 4 Ghalin 5 035 (o0 el Glajle a5 Sl Cupoe | Js EFQM (551

1- Charles Darwin



Ol Slesben s (g &I b IS 5 ole sl K58 25,1 RYYAN

39 9y ol sl cwl glads JI8 Loyl o Saclus ;o S s (] 050 b aS G oo jlaine ol
o35 o T8 il o Glisl cee oy (558 slo (ysl58 il (o0 GlB Sz ol & Ll
Sl i oo 5 65 Ogali bazme g eletzl Ll il olail o pslae Slis 5 08 (e
B od slm) CostsS e i) Sb 45 55y b 2l cnl clid b ol sslys 5 3 lsds S oyl
ol sloaaly g 5l BB Sl slul 10 45 0iS @y 2l sl plojle G |y o e 4 Sila,

Dal sl ol Jbs sow

‘SMT)..» oolcy pualio —V-Y-Y
9§‘H wL..u‘ 9 d.’l.t cé‘j )\b 9 sl 00 L..) LQ‘j)J 5§J‘ u.a‘ aS Siwd G@...bl.ﬂ.a 56M1ﬂ u.a\bl.....s MLQ.A
g )lf.\jLa L5 g cws @)L’; 49 KY| wly MLD.A Q.;.l 4 ,b L g Jes o a8 ‘S{Lm Olesle s
wuolie ;0 Bl 5 (b, 5 ,lde (5 i ol F Al 5l a e ol euslie (! EFQM (5651 5o
ot S952 9 55919 S50l (LS S i g dnwg o Codly g laa B e Co e
ool medlie l oo Jolas ogou 5 S5 VA W] eS8 el slo cdgiae o b &ST,8 anwgs

RPN olas |, G;LAJ'L“ u;ILM

LoaTé g falas bt 9o e
Management by
Processes and Facts
S8 dawgi 9 8 sl Blaal WS 9 (8 iy

Leadership &
Constancy of Purpose

People Development &
Involvement
S 3 3
Customer Focus

(50970 Ao
Results Orientation

Sl drwed 0305 Zoad e

Public Responsibility

Partnershin Develonment

o (53058 9 (559795 2 gug

Continuous Learning,
Innovation & Improvement

(8] Slojlw I cpoloy padlio o Jolai oga —) JSib

1- Sustainable Excellence



AR YA 5 V0 s lad —cu paae 8 gag <alilas

ol Jbi 95l b slao g Slojlu ST 18 slal STl bl - F-Y
& paiSre 7 i lal o Slojle Jl (6ol sl jlixo o Slojls )8 sll ST il blis (s jglaie
bl ay ooz So B o aalsl jo 5 ol ogo,5 &l Slojles Jlas (65l slajbra ) g o )Lns

il dalss o Lol g3l S i

ooy Y

@) bl (oo i Sipyd o8l 5 0T o ol ]y bl g ol aygale et -l

s 330t 3 Sty 518 s (65255 5 Ansg w31 38 liabl (51 Laked ey -
0) wnle oo 5Lt Ll

(€)) odly (g0 Joles ) aralr GEailed 5 550 5 bt b ), -7

d) anles oo Gloyud o515 HUS Il colex 5 05Kl ol b e -0

©€)) wiled (oo Sulox (] 5l 5 0iS (o0 Sy |y Glojle S8 )y,

O ydly g oo o -Y-F-Y

@) ensl 00 ol laind sany Jlo Sl g sl ubol 0l g sive Las -l

5 65 o B (liizg o Slas 65 o5l 5| Lol Sl Lulul s 5 el 5 ot bas —
(0,) sl oas slomyl (5,500

(€) 0,5 (o0 )13 6,553k 8,90 9 0o sbml ol g (Sie Lo

(d,) ol oo il o dS slan T gz by Bl 5l 8 pl) g e bas

oS, -yY-f-Y

@) Sl (o0 Sgete 9 00D Cupe 5 S5y 4ol Sl bis -l
(0,) 558 oo Slatiy 5 arwgr , alolis (LSS Sgls o il -0
Cg) 2 pS (0 )13 2P Ol 5 &5 lie 9,50 (LS, 2

(@y) il oo HlexaS slls lojl 5 LSS -0

(€) WS (oo )8 azrgi 5 G0y08 0,50 5 plulid o508 (LS -



Sl Sledtas U5 g &I 5508 1 Sl sl Kia i S|

&lo g b el —F-F-Y

@) Ngd (o0 o pae () Sl lie -l

B 053 oo e Jbo plio -0

(C)) Xgh (oo Copie dlge g Slipas o leisle -z
@) 058 oo o pae 5,5k -0

ool 5 ~0-F-Y

@) g oo Sy e g (b Al L3l & 50 4 oy 18 -l

sy 00938 (33l slml g elS culsy (sl syslss 5 ATl Suge Djgpd 4 dz gl b o] -0
D) 258 (o 428,515 @ plaityd plog b2

(€g) il (o0 drwgs 5 >k (5 DlaBgi g lajls ulul p Slesd 5 Y gaze ¢

dy) g oo Slutidy 5 925 g wloss 5 SV gazme o

&yl g Ui —F-F-Y

@g) ol Glajlo @ S )l s B> oaimd (s el (pl s bltal (sla (lidie -

i 9 Oloslw 95dee S9nn 9 (o i 550 (Gl Hskiie 4 plejle 10 Sles gla el o
S e ool wites A5 ol asls oS b asls ol 5l slesle s ol e STl
oy

oS, o -V-f-¥
@) sl ol s S QSIS ol5 0y siins Lt Lyl gl bl (gla ol ~ il

O 9 OUSLHE 0Sdes Son g (e Gl oS0 (Gl jekate 4 lejle 0 Sl gla a3l -0
0,) a5 o ooliiul b (a3 ls ol 5l sl SIST,ol o



AT VAN Ll V0 eplad —u e 3 gags welilias
arol> s -A-F-Y
@A) ol Hlojle 4 s amal oFau0 oaims ylis Lwlibo ol : bl sla bt —all

= i 9 Olesles 0,8dee Do g (o L «S )0 il Hekaie 4 ol o Sas glo 2Ll -0
(bg) WS e oolaiul b el ol il dasel> SST o

Gl (g0 Slos G -A-F-¥

asly oS s lojle (s 0o (g5 aelip ol s da e Ly pligo Slee slaols g —call
@) ol ] Dae 0ligS g enily Slual

S5 (sl 5l S5t 9 (o (A 550 ik yekiie 4 plosle gullS s See o a3l -0
(By) S oo ool el Slkes Ll g5 a5 b (sl ol 510 Slas

Slojl e oI gl yloro 5 Slojlu Kid y olasl STyil blis —F Jguus

ol Ju5 (555 5o, oo lojles K23 slaf
by, di, €1, by, @3, b3, C3, €3, A4, da, €4, bs,
Cs, €5, g ,a7, b7
C1, 0, €1, @y, Dy, @3, C3, &4, by, b, Cs, ds,
be, a7, by, ag, be
ay, by, €1, di, €1, @, Cy, dy, a3, C3, ds, €3,
Ca, 0, €4, Ds, Cs, €5, @, Dg, a7, 7, @9, g
by, di, €1, @, by, a3, b3, as, bs, ds, bg, az,
b, ag, bg, ag, g
ay, by, C1, di, 8z, by, C3, d, €3, b4, C4, dy,
€4, bs, Cs, ds, a6, a7, by, ag, b, ag, by
by, €1, dy, €1, by, Cz, a3, bs, C3, a4, by, Ca,
da, €4, Cs, ds, €s, b, a7, b7, ag, by
ay, Cy, di, €y, by, bs, C3, ds, €3, €5, a6, b,
ay, by, ag, bg
ay, di, €1, a3, bs, C3, €3, €4, 8, bg, a7, by,
ag, by
by, €1, di, €1, C2, @3, b3, C3, bs, €5, s, b,
az, b7, ag, bg, g, by
ay, C1, dy, €y, @y, Cy, @3, b3, C3, ds, a4, ds,
€4, Cs, ds, €5, as, D, a7, by, ag, bg

(ailgo & Jol) (53,9 152!

(30 ¥ Jolt) sy o>

(4050 0 Jold) (s pupy colia

(30 & Jolt) (Sosbse

(adgo ¥ Jolis) o pio Colax

(a5e ¥ ols) J 8

(4050 & Jol3) oo

(a3 ¥ Jald) (2ol e

(e ¥ Jold) (o)l oy b (55

(adf3o ¥ Jold) L | 551




S Sledtas U5 g &I 55,08 1 Sl sl Kia i 5,1 AT

Gados Y g Y

Solol anal> S 5 095 (6,5 iges 4 63k s ol dmalx g o yiwd jo o 4 GuBiss pl jo
25T a Slojle Saed am 0o b bLSI o (cteghy VI ulal cpl 2 285 )15 (w0500
R R C).E.e

as,lo izl § Jae 6ol] i gtue w3 5 o i axly oDl of5T olKisls LS I8 LT =)

Qdu}w = WC)J (5)3]54 9 k_))l.m} 9 (_g).:du J.la> UG-} J&-‘s GA)L*:‘ O‘)] oKl QLS)K LT -y

9 u,u.aj) ‘) bj) < )Lb.»." 45 QS’LQ dd@ uLS}S d‘f s .\>‘5 ‘sﬁy-hﬂ‘ olﬂ oliwlo u‘)_n.\.a L:] —\“

FaisS oo e Kiplon i, 4y olKiils 19,0 slaaxly (LSS L 5l LT -F

o oT5IL bl b ol g anle oo 180 bl LS5 L olKisls o paw (LS8 e 51 LT -0

oS oo Jlosl QLS 1) 955 it (S oo Ol 5 2580 5 Galsd (Ol ke LT =7

fasslo o lojle Byae |y 093 (LSS LT -V

oS o Slee lo atls bl i axly ol ST oKals o ibl Lanass LT -A
€ a5 (Caad ) Coons aile 4 il oo

Cassl IS8T cloolinl (sldy 5 il 5 la5 b Sish oo 3195 (SIS LT -4

094 o0 Sgazma  comsy LS| Ll o alidds 4 oKzils yo Slojles bl )l LT -V

G (g, ¥

)90 o ool 0551 s 4y Kig¥m bl 15 g 0l o (50,015 wBua wlul p Lol> adlhas g4
b ad)le Saa by ahalie (g, 43 45 090 (g0 Dguime (edo) (cilom a3Lo 5l 5 (Aeogs g9 51 L
adS 1y g ol gle] amelx el 00505 ploul s axly oDl oljT oBiils o Slejle Sia b
ag b aies oo LSas @A Jeiie cais asly oodlal ojT olKils code wlin sliael § LSS
Solpl L ol 5o ool (g5l mem Il ail cod (605 diged a4 5L amely ol slacl slass 4
Loy delidow (1l il 00,5 ool d] S 5 0 OYAN) () Ke g coall5xd e a5 ol
03 3l 90058 ,F ags (\WWAA) ()Ken 5 (cuadl 380 lavgs puiing Sldlas ¢ iz Slool ulul 5
] 00 J»S.w) RS



AL YA ol V0 e)lad —ou nae 3 gags wolilias

(adlgo & Jolis) (59,8 ;1))

(5o ¥ Jold) 03y Jhas ¥

(adl3o O Joli) o) Culan Y

(adlse 0 Jols) (Ko LS, F

(addge ¥ Jol) oo ol 0

(aalge ¥ Jali) J o5 £

(ailgo £ Jol) Cugn Y

(aal50 ¥ Joli) (iloly piens A

(ad5e ¥ Jol2) (o)l oy b A5k A

(adso ¥ olz) L3l g5 Y -

asdllas 5550 anol> oo I FO B 15 455 dalitin y cond S5 sl ailge slaas 5 olul Lulol 5
352 o8l alul Sl izman 5 oo Dol Gulol  Ghaghy aslidn  aSilnT 5o 5 a5
35 oo Sl dnlidus p oly) el 00385 Ay

U Lo 55 59 bty (gl 51 ol gl (65 3o 5o sl olaiel il jf jslase
4 g dalys i delitnny oLL @l i )5l Gl iz e el (LS Lo b 4l
o s 4 Sy S o5l az b LSy Laylis 1o (oS o3l aSyl e bl LS ke
5o el «FLg,S D aulxe o aslidony sole slezel § el Al sl oo, 5 (S om0
ST oo ol ous oolil #Lsg,S W gesT 5l deliin p (SbL oljme Liovw Cua gl ol
ol dolisdiow . oLl s lis a5 abl oo +/AVe deliion y ol (sl 00l dnlowe Flig S

iy daliin s axly odll olyT olfzsls ole ls slacl g LSS ol e cily o cus
oo 0 Jolis 5 0s0 5 (>ibo pmas 5 goges (5w 90 30 aslidenyy (ol 285 13 Ll JLasl o
Sl b dsliiw p oled g auigh Lipgh ()bl drals o delidiw p Ar slaas el S am Ve o
9y 3l ealie Sldllas g alies Ll 4 5,50 6 allie cpl jo aSol @ azrgi b ags 5 Soge oSS
29551 (B (335 gy g oo solaiwl ¢ Slejle Kom s ol Curdy (soi 4, sl 4 TOPSIS
sla ) 5l s paitie b dalsl jo enl oald QLT haghy SVl 51 S e 4 b ln ogils



ohonl pledles a3 5 50 0 51,8 5 e plaw Sin 5 o155 ) [RRS

TOPSIS og,-V-¥

08 S alwg Sl ele by cnl 0 S a5 Slge Lawgs VAM Lo jo 3,
285 Sl oad Ly popde cnl p Ghe) cnl NS o0 JB (2Ll 3550 035 mreal SISl o295 L
Jlowl Jale b1 alols o 5tin 5 (5 mae) S Jlowsl Jole b 1) alold o 52eS il (ol Jale
Jloasl Jole b Jole oS alold oylime (39, ool 50 550 &yl 4 [V ] wal asls (5 coonl 08) sitio
o9y ol e el elge (o Cuglsl 5 (gt 4z 0 lae 393 (nl g edd ez Ale g e
:)’| M)L.c

O3 53 9 Jolge )T Sl 53 45 0l anlys sy (g ilo Al po a5 1 Jslse duylis o lo e -
S plaS 5o sl K5l o a5 cieal i gt g law (BN 0 g 09 e 005l cauas L ol 8l 4]
O}MGA OQ)ST ol 00 J:LQ JA‘}C

5ol Glin sla e s aslie BB slate & 5 oS ns e 08,5 i -
P58 oo b 099e wlie (2 Lo b oot Sl G Sle 4 625 el e Sle

a oBames ful L 5l as Lelse ciaol al> o ol jo:dite Jlowsl g e Jlos! Jale cpns -
g glolid wiloads asrin Jolse i Coodl o5 ¢ Jole o 5 e olose

g e JT ol 5l alse 51 Soym alols (lie sl a0 (ol jo :(alold) Sloz o3lail anle -
D4 s cite JI oy

2 Ci ke dule 1 iie Jlows! g cite Jlowsl Jole as Jolge 51 plaS o Soop olime dumle -

) Jye 8 bl
(i) Casto JT 5131 b Aol laia

ol b alold ylado + , ciio JT ous! b alold laio

c,=

Soenl 4z o 2l Vhazie G Ko ojbew. G oy o ol 2 Jelse o as
DT et 50 Jele

OPLE (29551 (B3 (339 (b9, ~T-F
zogs dalol jo wel oo solaiuwl el o9yl 5l abiod DYlge 51 SO yo 4y Fuly sl aS Ll )
DT s s @l g, cnl b bl o s paises 5 pl5 @ ol

1- Hwang & Yoon



AR A VY AN Dl —V0 ol — e yiae 3 sug welilias

Of s 53 85 ab walss musy (o o alyo (l )3 e 455 (5 dslie G ile s =gl £18
255 5 plaS 52 sl 55y 52 oS (el (e g 5 s (I ) 5 313 T (g o e sy S
D4 o 03,9 «el ooy B Lo

& S ojlul alizes sla (ulido (oo duslie BB jshiie 46 S el o yile (05 Yo —pgs o8
Bgdos ol H9i9e il (@ o Fle b sl e Sle Lo (9 amlie (s Sle

Vel il (a0l dlone —p g o

Vol el la mpile (oges 008 —p)loz o8

SIS gex ol aloyo cnl jo iF 6l G Sle slo (gt 5 S e g dnaloee ey 68
ol 435 50 (sl gly 50 058 (oo dmslone el 00 bl p)loz P 7 b 4 45 g yile sl (g
g2 wely> (Sy) emo d9e Sy bl 5556 mox

Ej i Sy e lila pjla Jga 3 5l esliinl b al> pa ol yo: Ej e dlone il o8
AL oo 5 kel anal> slacl slaai b la 03l slaas Silo M e Jge )8 onl 50 45 090 (oo drnlna
il ools Fely dsliciw y Y5 4y a5

Ej =—K-ij 5 K = m
Jelo 53 (6550 5l 65T sl jslaie ay Al o (nl 501G Sue 3l (95T Ol anlins i oS

Comonl ax 0 d Wl o cpl j0 &8ly 10000 e dilne SO o Ej ol 5l plas” o Lolas (gl

1S (oo At |y anS e
d=1-E,

J
2385 09 Ot g @S g5l Hln jsbate 4 Al el 00T e (59 Al —pilie o8
shlo aS Gl an;S o ulal (pl 08,5 (0 atuine AL 35 18 (od (59 ) Jge 8 5l eolatul b a5

g0 e 1o 95 Coenl (p ion Sl all (39 (eSS




Sl Sledtas U5 g &I 55,08 1 Sl sl Kia i 5,1 [Niga

L oy Julos -0

aolions 53, ¥ Mo ks V-

i DS ek bl 055 (g0 gy simogi ylol oS0y Sl oads (655105 gl eols i cnl o
5O L plp cudy @ am o Slilasl ke J8las g iS T ¢ Gabod delidow  j0 o0l (> (gl a8
Qo8 o ol Gubim (g kel arel> o 1) Slojle slul sla adlge wljlitel (Kl ¥ Jgaz il o )

Slojlw Sop 8 slul Okl (2 kw -V Jgua

Ol bie! pSbo Sl
/¥ 6oy,
AR Spdy s

Y/-A Cpky Colin
YIVY Sk
Y/ Copde Colos

YIE Js
Y/v- Cogh

Y/a¥ Ol e
VIAY o oz b il

Y/¥) LUl 55)

Gy OY g 4 el -Y-0
5 o el oa ool (5gils g9,5T (B3 039 Ghe, 5l il DY I5 5 S pe 4 el sl
wlacl lawgs oals ool sl G“’L’ Q4 axgi b aolidon, j0 ool C).’a.a Yl ,al..\f o sl ol a5
a5 0038,5 Lateine (3929 O ygo 50) lE an S« ale ola slacl 5 LS LS 4 o6 Lol ansls>
G 5l e 3L (o0 Sl ] oy 53 el sl 2y 2551 s Sy Jlges 0 50 A (sl 4y
)o)JéJ Q)QA)L:M u.u..o5 s&é)fsn [y ) ML..M....;).: G5 0o LSLQ)L‘M 4.69.0.’7:.41)_\) 45‘553”3..» u..S).’

el 00 00ls el gt V1w 4 3,k pl 5l g eaus I atuie s axly oDl of5T oKl



ARV YA Ll V0 elad —u nie 3 gags wolilias

o9l 90T Gigy b sale wla slac! sl gly Sl -F Jgu

I 5 TSN
o b S35 Mzl 5 ae 63lj] calginne o5 S > s 151y oMol o1 oKty oS U]
b s b o 5 gl 9 Dol 5 sy o 4 i oy DMl Sl oty SIS L]
. 5 b9y 1y 29y 00 sl a8 ole Bun LSS ol s sy oMl 51 oK1y )l te L]
> b Sasles oo Lo
g b SAS Lo oo Sinlan gy 4 oSl (9,0 (slaasly (USH Ls 5l L]
e o 51k sy |y W 5l 5 08 sy byl oS b olKils e (oS8 ks 51 L1
S o Culos
g b S8 oo Jlos! IS 1)) 38 eiits oy ol3e 5 Splo 5 158 el o U]
oL S5 lajlo Coyms |y 255 o oliS S L
e S 3,Skae sl sl ol s doly oSkl o1 oSty 5 bl s U]
Suens o (Codd)l) Codd dilw & il o
i b $a2ly AT (glmolinl (glyy 5 35 Loy b Bgdse Gz oSS b
sb; $39:5 00 D9d5a couy sl Cilye aluds 4y oKl 1 jlojles clbolsl L

0P 219557 gy b oL, b Gl Jalod B Jgur

e w35 oARgj SNlgw
sk S5, JMazal 5 Jos (ol cod gt g5 5 )5 s soly (oMl ST oKiils LS, L
o b higd o o3 Syglg 5 gl 3 8oy s 40 s 15Ty oSkl 3] olKl> S U]
w5 5 ey 1y 29y 00 Hlasl aS” ole Bun LS, gl s asly oMl l51 o8l )l te L]
5 5 o Jus Sinlon 3, 4 o553 oy oSS U
. b T Lol b ol 5 008 s b)) S8 b slSetsls ol ye ooliS 1S b5 3 L]
S o Colos
b 84S oo Jlosl SIS 1) 295 poitns Sty e 9 Slye 5 olsh (ol U
oL Saib o Glojlu Cyme |y 053 (LSS L
P S 3 ,Skee sl sl ol ;s doly oSl Sl oSl o bl amaa bl
Sutuns o (Cod)l) Cods dile & il o
st sl ISl slaslasl (gldy g Sles (2515 b Ngd e 255 (LS L

oS E3g 0 39450 gowsry Sl yLid] Colye aludes & oKl (> Slojle lbols) L]




Ooal ilodlen Ma3 (58 oS 2 il Sin s el ) [RTN

TOPSIS i, b Slojlw K48 slal oo 4y -¥-0

olBzils jo Slojle Soa b olul 51 S5 ,o Coamdg 4 and o las 0o plil Gla o)y a5 il )
wgad iy 4 |y losl Samy olal Bl (oo ens LSy [0S, b c axly (oSl o]

Sl SSFLS o ol 098 (oo ooliiul aaslh wix 615 el slo ) 5l polaie (6]
090 (nl 51 (a0 1y 093 (ol 0 )5 g Lalyd e (Sg plaS j0 a5 W)l S92 g Bus cnl 4 (o
55 i onl o LF] cosl TOPSIS is, 9 (oo solizul o 5 Jelge (o a5, g 40 a5 la
TOPSIS g caline wlalllas g aline Ll 5 4 (5,55 L e Slojlos S b slal cpndg (g a5, e
Ll 00 Slsed!

sdel 3 Jgaz ;0 TOPSIS g, b Slejle oo )d slul gan 4 5l eowl Caws 4 sla adl

lojl K b olal gy 4y —F Jgaz

L alols L alols

4‘.“") Ci . - . . blag‘
o Jlanl cude Jlow)

Y NAaral AN DACAAAN RESERIEe
5 IYA-¥Y -/ -5VVY -/YAYRY Gy s
) -I¥Vaa¥ o[ YE¥Y SV Y Sy Culin
¥ NAISEIN AR - IVV0FY S LSy
A JV¥aQ [+0\YD +/YRAAY Copde Coles
Ve DARAA o[-YovY <IYVOFY Js
) <[5V /YA <[\FYAY Cogd
¥ - IYSYAY -NEEYY AN ¢ 0l et
RNV ES{

! -INYYY -[-¥YYA <IPYYEY T
oA
\s DAVARE o[eFeeey ARRYNY byl ol

Qb oo s aly oDl ol olKisls yo pgllas Cumdg Il Cugn dw 34h e 0k 45 lien
.>|)] oKisls I aS ol u] )‘ éb @Lu e ! SR (oo o L;l)lo 6‘519 )&J L)T )1 o
S8 oll (5 e Slye & SS9 S e Salex o215 ey b Ghile sl e oy oDl

A I8 95 1 cwlio sl Corsg 3l Slojles



ARG VAN Ll V0 o) lad —u nie 3 sags wolilias

S5 Ao =F
5,5 a5 el Kin g slal ) e 45 3l ol ol g 5T g, ! ol ks
@BJ.IQA w.’.»aﬂ 5o (s J.‘>|5 ‘Say.m‘ «b‘)] oKl 5o L;’LQ)LM.: L;‘L!t.t 65§J‘ u,ul....:‘ > u&j).’ u.l‘ 5O ol
SliTelZsls jo Slojle Koo )8 olal Cumsg aS 0gs o1 51 SI> TOPSIS 39, mls uized 0l oo

Slojlw S )38 slal Camdg guiaady —) ) loge
0.7 -
064
0.54
04-
034
0.2
0.14

LS

Pt

JAs

o3 sl

Gl g
Gy Sl
Srdy Sy,
bl 480l
da Colos

S
w2l ey b ol

285 (She @8 Sy ailin Gl g es slo B, &l)f Gudow o sle iSu (n 5 ke 5 S
@ axgi b ol oo (cw Coomd (pl 50 0l oo ol 009y )] S JLis 4 Kiagh Gubss Job
P9l Dlammsge 5 o oKl 5o Slajles Sim b slal Comdg o9 jokiie 4 olo Sl (ingh b
Sl &l Jle

o Slgadin (Bl o0 g JB Slojle Kin 3 4y bgspe s 00 S w0 oo LS Guiow gl
30,5 &1l Sgupe deli 00l &I gais Cuglsl ululp cod A glojle Koo ,8 sl )| Cg 00 F

ool b 09l o0 drogi o Chliing 9 5 o Bas )b jshaie 44 (S o g i)l azgi )
8L s e ) s axlg jo (LBl Clolpaing pllai oges Jled g



Sl Sledtas U5 g &I 55,08 1 Sl sl Kia i S|

205 o8 dpog QLS fhien Sdgtae (B pdy lp a3V sLAS sbml 5 clis slo s

5 conlin laces b s5lunld slite 4 s asly slaaaly 3 GLS IS jiie ool o Lie ¥
il S ol s slatel ) Sl oS (63 b e sl 5 55 lineset

clo b 5l b el 4 sy bl jolats 4 il sl 059> sbocled (o508 Sinlan ¥
aly ds,

@ o) 2 03y° o9 Sludz hSis 5 (LS, L Ll g8 ol jo (lpae i azg O
oY e 5 o Ken e 1 b 5 Sl g o] 5] oslital cgz conlio sla sl olie
22lg 53 pgil 3550 &lge )

OHas S5 Camdg diw) o (U5 Cledbl S F

O o See @lge @8, 9 Basi Holaie a3 Shos 25l Slo Pl (ugad jo 65550 Y

DB e )0 yiden blas obml s obis caz 5o (LS, L ailings 5 (comy 8 Ly, Cusis A

(Slosbe S8 55 Joo 5 ()N esS 5 Sl )0 sl CELD S (S e obml A

Slojle o8 gie Jelse Bis Cyz gl slasles sl g (g5luessl N -

O Sl s cg LSS 4 o, edbl g Slojle Som s 5l oY calis )

References &bo

ols o5 i 1)) 5 “MADM 8 s, 050 2,5 (6,505 puona” ((VYAY) 6 w00ly ey 5.6 ;3T V]

(ol el & Glojl Sim b Cusis 5 b 5l (el ) JUs 4 J” COYAR) o g5l 5.0 s (Y]
NV = ao ol o) ol pitens Jlo (g3, 8

aold i ildal (5 I 5,505, b Slojle Kimyd copas” (OYAD) o «syls 5 0 syl Y]
7

g ol oyl olzsls Sl Lail ¢yl ye5 0 loaediz (6 5 paeas C(VYAY) o o yiol [F]

0 st oS SLLA] 105 e Al losle sl sledae sl sloxal)” (VYAT) 2 ooyl al [0]
Ll (55

San by ooy OTAY) (2055 5.0« 5 pos (5393 (ot 5 255100 5B (5 5o sl [71]
FV o)l ( e (390l 50 50y a5 Ghmghy aslilad & olnl SlealRails 1o gy SlaSm 5 Slojl



AYAM VYA S =10 oplad —cu e 3 gags olilias

AYY-VOV. s

AEREARE ¢ Lgl.ib o)Lo..i} ‘w).n)ua Alm & LA)L.» B EFQM JJ.A ‘Shﬂ))e” (\VAf) e ‘6).?!.» [V]

2 slod gl 5 Llie gy OYAA) o Gigadl 6358 5 0 sz 08 5 T 551 5 0o w5~ (Al
Wy by eole dolilas ¢ Jle iige] Sluwge g kallasls ;o EFQM olojle s Jow 5 25,15
AY-VYD Lao FF oled eaopls Jlo

5 Slosle Kaa 3 loe LLS| cwyp 7 dOYAD) o oo g o sl 5 o amly 5 8 o e (4]
(oLl 5 5l oF o)lad ¥ 090 ((gd Sy e 4,85 Ky = ey ols 5 Bl Joo0 gy SleSom
BO-YY as

el Ll s oty LSS dis culs, p Slojle Sim 3 13T cwy " OFAY) s ia [V 0]
.uu)\.\.o w); olKisls ‘u‘)'eﬁ a..\..i))‘ LS....'LH..:)lS
oo Can b olBils ol 5 il

ol oails ollasl i bl 10 625 e aisT 8 VYY) L olaw [VY]

rmosd i 105 el Kim b o e (VYYY) o e ablS 5.8 only cy i [V Y]

Sow 31 55,5laS 5 (Saijlue olgz D jl5e0 550 40 diadat adllas” (VWAY) 7 0l s 5.8 (S (V¥
“A—f? :ua.@ G\Y" O)LQ.:J ‘).ud.{ ‘“@Lﬁ)’lﬂ)

A=A iao APV o)led o & Slojle I Lilojle 33g0 o)l &l ” (VYAB) & « 1,5 [Vol

Yeoigmo WY Ui g Cupde (il pae il ank o Shejle S aw” (VYY) e LS [VF]
Xo

o2 5L Oloe(osl Lone Lo 1oMe 5 Sloll (sagacns) ¢ Slojls ,l8, d(V YA+ ) .5 e 50 55 e cpmis ,S [V V]
sle ey 10l

slul Judoss ;0 EFQM Jow (6,55 40" «(VYAA) = esbilyg5 (soloo g0 e b g e il 5 o0 [V A
oy - silagy Sless g Sy pole olKiils alxe K(0 (leslin Lo 150550 asdllas) Jlojle Kin )
Yo%V Lao gl Vo,lals VY 0,90 w0 Bgdo gl

U, 3005 Jee b ol 5l EFQM (sawl o Jaw (OFAY) o s> g 0 o cozs [V

[20] Cordell, DM. (2001) “Risk Auk: How Evaluate Risk tolerance”, Journal of fi-



Olon! ileslos a3 Sl aalS 1 iledle Sini o135, (NS
nancial planning Vol.14, No. 1, pp.39-40.

[21] Ettllie JE, Ernesto RM. (1992) “Organizational Integration and process Innova-
tion”, Academy of management Journal, Vol.33, No.4, pp:295-316.

[22] Elsayed-EkJiouly SM, Buda R. (1996), “Organizational conflict: A comparative
Analysis of conflict styles across cultures”, International Journal of conflict manage-
ment Vol.7, No.1, pp:71-81.

[23] Moberg DJ. (1990), “Helping subordinate with their personal problems: A moral
dilemma for managers”, Journal of Business Ethics, Vol.9, No.6, pp:519-531.

[24] Schein, E. H. (1990), “Organizational Culture”, Journal of American Psycholo-
gist, Vol.45, No. 2, pp.109-119.

[25] Yiing, L. Y. and Bin Ahmad, K. Z. (2009), “The Moderating Effects of Orga-
nizational Culture on the Relationships Between Leadership Behavior and Organiza-
tional Commitment and Between Organizational Commitment and job Satisfaction and
Performance”, Leadership & Organization Development Journal, Vol. 30, No. 1, pp.
53-86.



