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Abstract:

This study adopts an applied approach and methodologically falls under the category of
quantitative research. The primary objective of this research is to identify and prioritize the
factors influencing the resilience of Iran's aviation industry. The theoretical population consists
of experts and managers in the aviation sector as well as university faculty members, from which
a purposive sampling method was employed. A total of 15 experts were selected as the statistical
sample. The research process was conducted in several stages. First, through a comprehensive
literature review and structured interviews, 22 key factors were identified. These factors were
then evaluated using a fuzzy Delphi method, and 9 factors with a defuzzified value greater than
0.7 were selected as the final criteria. In the next step, prioritization was conducted through
ranking guestionnaires and analyzed using the Fuzzy WASPAS method. The results revealed
that “strengthening and developing aviation startups,” “collaboration with technology firms for
knowledge transfer,” and “developing IT infrastructure in airline companies” hold the highest
importance in terms of educational tourism revenue from the resilience perspective of the
industry. Based on these findings, it is recommended that policymakers focus on enhancing the
innovation ecosystem, developing specialized human capital, and investing strategically in
smart infrastructure to improve the resilience and revenue-generating capacity of the national
aviation industry.
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