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Abstract:

The methods that managers use to make strategic decisions originate from their perception
and sense making to the environment and environmental ambiguities, so the way that How to
understand managers environmental ambiguities plays a significant role in their strategic
decision-making. Therefore, the purpose of this study is to identify the way managers
understand environmental ambiguity in strategic decisions, and for this purpose, by using the
narrative analysis method after interviewing 16 managers of Razavi Agricultural Company, is
Investigating managers' narratives of environmental ambiguity in strategic decisions. Based on
this, three narratives were identified for managers to understand and make sense to
environmental ambiguity, and managers have interpreted environmental ambiguity under six
main themes of lack of information, scope and complexity of work, lack of proper foundation,
untransparency, risk aversion, and inappropriate intersubjective understanding. In addition,
based on narrative analysis, three typologies of managers' narratives in sensemaking of
environmental ambiguity (Managers as structured obligors, managers as compassionate
moderators, managers as assigned employees) were obtained.
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