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Abstract:

Performance evaluation is a critical issue in organizational and Academic
Researches. Thus, it is necessary to propose a model to determine current performance
status and try to reach performance ideal level. In this study, to increase accuracy of
assessing Science and Technology Park High Tech Companies performance and identify
the inefficiency and efficiency DMU's, we used a model that combines Data Envelopment
Analysis and Goal Programming. Performance of High Tech Companies is measured
based on this perspective. The results of the GPDEA-BCC model was compared with the
BCC model and showed that Number of efficient DMU's are reduced from 23 to 4 when
GPDEA-BCC model is used. The results showed the higher ability of this model compare
to the basic models in separation the High Tech Companies units. Finally, using a
sensitivity analysis identified the effective input and output in performance of each
Science and Technology Park High Tech Companies.
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2- Decision Making Units
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