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Abstract:

Organizational ambidexterity is one of the recent topics in the field of organizational
science. For any organization, achieve to ambidexterity will be ensuring satisfaction and
growth (survival). One of the key resources to achieve ambidexterity, is Human Resource. This
study seeks to identify factors influencing the creation of an ambidextrous human resources at
the defense-industrial organization. In order to achieve this goal, the combination of
quantitative and qualitative research methods were used. Initially the focus group was used,
and based on its results, a questionnaire was prepared and in the sample of 338, were
distributed in the studied organization. 57 item extracted from the literature an focus group
meetings, in four key competencies, were analyzed using multiple regression. as result in the
studied organization, individual competence, social competence, professional competence and
organizational-managerial competencies as main component ambidextrous human resources,
were confirmed, and greatest effect on the HR ambidexterity was individual competencies.

Keywords: Ambidexterity, Human Resources, Ambidextrous Human Resources.

yasseralidadi@gmail.com

®Corresponding author: maheb20@gmail.com
res@qiau.ac.ir
alvani@giau.ac.ir

HpwpE


http://www.behboodmodiriat.ir/?_action=article&au=275489&_au=Yasser++Alidadi+Talkhestani&lang=en
http://www.behboodmodiriat.ir/?_action=article&au=275731&_au=Ebrahim++Mahmoodzadeh&lang=en
http://www.behboodmodiriat.ir/?_action=article&au=275732&_au=Morteza++Mousakhani&lang=en
http://www.behboodmodiriat.ir/?_action=article&au=275733&_au=Seyed+Mehdi++Alvani&lang=en
http://www.behboodmodiriat.ir/?_action=article&au=275733&_au=Seyed+Mehdi++Alvani&lang=en
mailto:pres@qiau.ac.ir

o o0 Sonte (g3 — (oo 4y i
WAY 5l P9 a3 oylads o03l0 Jlus

YV - O wlxio

(SO —s:@e Olojlw &S H8 gly“g..age L™ @u.o S ‘sm‘;u“m ¥y

(WYY /Y i pdy Fo,b 881 Y/YD :cdl s f,b)
¥ Yo c.oow Y g A T
@‘9” (SN0 ¢ @bw}a Bk ool)ow M‘f‘ ¢ GL.M\?:.L) Lgo‘b&c )M:L)

saS>

5 ol acs)gl led i Jols SLEIST 233 0 Bl olojnn (510 030 5 BLEST )3 U1 & lejl Jlgigusd
Olejls (b Lo aUily 65 5 (5 (39:00) sloyslys bl 2ol Jols g )byio st 5 ez sloc Mo dsgs
el sz dal ytane S (o ol 3l il (sl g lio @ plojl g )3 Slgigwss 4 it sl Sl
D9 (o =218 Jlojle )3 lgwgd (Sl wlie slml 1 Sge Jelse (plolid Jlod 4 adllas ppl il liguss (Lol
P 09l .ad oslil 091 (S5 (o5 (slaiigdy Jold & (oS 5 (o) Sl gl Ban &y (alitd g oy slile
DY 15 s aalllas 350 lojles 33 FYA woes &y (6l diges 10 5 des arlus o (gMolidinyy (5] gl (slioe 2 g Ab o3lit
35 SIS (Kol oz B )3 5 0o iz (g S Sl o2lital b (SIS 09T Clule 5 e9b90 ol 25l 4158
2 e Glojle (Stuld Cold 3 5 (gldys (SNl o eloin] (Ktanld (638 (Shuald o i (s 35 )5 ()
OLSH (3,8 sl Sawls gl pl 53 &8 0 20 Sl gl Slyigugs (ol sl plgie 4 adlllas 3)90 (elo lojls
il (Slpgwgd 59y 2 Sl ol b

1gals o551

2ol 2958 (oMl ST oKl (938 dnly ( (93 Cupte 09,8 ( Sludl wlie Copte 3> (commish )
yasseralidadi@gmail.com
Maheb20@gmail.com  :( Jstuwe odiw 5) sl o imio ol5iih p i (gl slid 2aSiiily loils —%¥

pres@qiau.ac.r ;s ¢ oMl 351 o8l clisiog g pole snly o ke 09,3 sl -Y
Alvani@qiau.ac.ir  ::)lpl (38 oMol 2351 sl ¢prg35 doly ¢ Fgd ko 09,5 sl —F



19V jlgs M9 oplaid «Cupso sgags YA

doddo —)

o 5 1)l ob o Lin o] )5 5l (655000 4 diel g lojls b5 Sl b lao
oS ol oo Slosls (plisusd claally) 250 d529 4 il )3 1y (gl o s & 5) Bl
9> 0=l O et OV gz dbml g 39290 S slacuo bl JalS (6500 jolate 4 Wlgn
Slaedle 9o ool e cgles yne ol sy o pio Slodl 3 [FYA] LS sbo] Jolss duapas
wlsiy o (lojlus g 39 oo 00t ()35 gl i)s o000 9 (i 89l) BLEST (slaojly
S iggd Hlojl o plejls Ko b ttaliin ' lgigmgs plejls 05 54 1y el g3 5o
BVl g plie yemass 5 SLaBlS el Cul (San 93 ol lojan 6K &S Ly sl JSidie
395 Gl 4 Wlg o Slojlo &S dsde Cpl 4 yliiadisly WST o) e [FO] 24 Conslls Sy
anle oS L gy ol 5 )5 A )3 LS 5 ) gl Ll bl lgigugs 45 a2 aald
DS > 4 1 als e b j) oladigel dagto ¢ sinio ;b 4 Jleal oS5 L 5l
S e [V asad aebl 368 Gl 4 wle b sied (y9le g sl po e e Jobs sl
slac Ll § mlis jl wlanslgs alls 4 wldygs Cunsss Sleigwed (giwosly ;3 a8 Sl lojl
S &y 35 Ll el o g Wkl las ) 1) el g wlio (pl b g ailes oolatul og5 4 595
Loy 5

3 i e ol ool Sacubll 5 wlie Wojls i 5 ()N slaygly & plcus
e 3 oS by 1l ol sl bt sl JIS 1 3 o elait oled 3 & ilojle plie
L by (ala Sh 5 Slogas wb 5o o] Gl gl cosl ()05 gl Judar plojlo &
Sglym > b 48 olaShy g Clogad LNl In Shy g Olaogad ool aslh il ) o
Sl a8 2e0 wbled leigwed Slusl mlie gy Slojle .l wglaie 5,8 blod (i) opoles
9> 2 il ooly Cubil o ol SUSHI (s (ssb o e 9 SlissT) (o3l 93 2 6
5l lojle i

s blod o a8 ail oo (o Loam gt plojlw So Glaghy nl )3 adllae 3)90 (lojl
9 Oly= dboml g cSlew (LSl sl g bain po il dogi L g 095 (eolaill y (21> glacy jgele
1y ol ltl 5 3 ,Say 48 ol 102l -] g9 sobesd alliuo g | et gebaus 5 elss sl
@hS sbml b g bl by (255 4 395 (2> b (laygly g Y guaa 5l b w8 S5
0yl 5> (ol pwl opl S syl Y gzl 45 0 1) () deue (DY gaste pl gy
2929 0 ook )9S Bly Ll 53 035 Slises Sl pgd Cund Slgigug oSS 5l (5l e e JU

o)lgon &S pl s ang b dius o Sl g cutel 4 ) s ddio)d olaed ] liads g atil

)\ ambidexterous organization



YA o 28> Glojlo S o laipugd (lud] molio (03 ,0ly sl Seagls sy

adlate 4 Lol 5 alael 5o g 59 o (oladgy Wid 3 o8y Lo Y guaxo g nailobls I
Y game 35 L g (ool g0 4 (28 g (o a8l g ol Lads 1 by o JUi] ailia sl
a obcw oY (ol Salis] o5l ol g o8 3959 jolaie Cped s 09y AaleST june 4LBIS
=1 Coyaele b Slojlu (gly &S sl (b o 5 by Can cpod 4y g Jbled (ghds Y guass
Ol yS Gl b g o oligS jo oS Canl o 0aiiS ol (ol (5]l S Ml (galaidl 4
9 BLiST —ay gurgd (a5 M6 s .3ygl Amlgs 3)ly 108 4 (g Cawl Coles 3 g a3 S 1) o
S 93 2 &S lggugd Gladl glie 4 (gl polaio (ped 4 ABb e b Ol — (o)l 0 e
Sl s < glsiion (laosls 5 Jole) (dulyd oo b o ool oy ) 0 gy Jlod
Bl Cuwd dalllas 3y50 ylojle )3 lgiauwgd

L el 039 ST 3590 (0 e Sldas )3 pi g SKiadlST sla imgh )3 pb (Slgigugd ool
g Blass iso 3l elyal 5l lneb) conS «SewlST clajioso )3 (Sloigwgd Covonl 3929
ol (o pde Oldes )3 by (p 5SSl lle 5 on et S (S Se aglejle 53 (6l 0 e
Sors o plodwd Caz )3 adlhae 3)90 lojlo b (olBon 5 (Ao (gl () ol )95
il LS eald bty g (o e gly G el ol (b &Sl lgigugs (Sl
Oloilw g diwd 4> lgigwsd Slusl mlio sbul p e Jeloe a5 pulled Spd b cudls pudled
kel Cu e g dbul |y Jolos ol les o 363 imio— 18D

o pls b ol
Vi » /
'3 &
4
'l
r _,', =
. LN :
3 ] :’-' ¥ ¥ .
I N
2 L e
o :"' 4 Y 2
I "3
.:,j § fé 3\4 :
LI b s
I N - 5" B
: e 2o
9
L A\ - é
P
e \ -
L . e
ST I PRIE < B
Pl » ks 5
o Sl
—
5 Slapese yu

(Vo) oly50d 5 J535) (g S5 olie 53 Jlgigmagd — V JSub



19V jlgs V9 oplaid sCupss sgugs Y+

S ol Y

i (Flgigugd
3yome 85l 5=l 12AY JLw U5t hyme | 5S0 bawwgs VAVE Lo 55 i) Slojls Sleiswsd ol
ol oles o 3l g byl (Slesls Slgiguss 3)90 )3 353 dlie glo &Sl b <855 )8 a5
e > Slojlw Slgigmss (85 )18 (cwyp 3)90 (Sllos 5 (cole zolaw )3 g 4b ABLS pspde
GLES) . 0k Gy o5 e logad 6B 0500 5 BLEST 55 o pylojls Ul lsieds (143)) g ke
g Sl ot oMo dag g e g ol slagygly pilejl pled corian Joli
S YL 5 oMol Jols 6150y 3 o)l odily clacuiS il o olad i b
5 oiebao Lo Sl 4 g cud Glojlo (b a2l 6554 5 (20,85 (ge) sl gls
Lol i lojlo sl 57908 ool 93 BLasST w2 5 ()l 50500 o Y+ ] sl LS yo oo oligS
Ol 2L 5l ()5l j o b adien Jol 93 (ol clio 35008 Sl & & cunloniy] JSie
Mol 95 93 il Jol 33 0] (g Conils 33 () lS (655 Iy lgigmg> o yin
e )2 Mo il 3 (S @ly o [YA] s Slojles iy g glpl Ll ) alate
b Al 3 ol s e T elocullB I (Lo o a) gl ) LS pE bl < losle
o 5 SLS] i [Ve AVTA] 08 o aiS ) e Tslacs Mo lady) ©so a5 o lojen
LYA] diwn lojlo csesddy Sb S 51 lieb] S JLis 4 (615 00 0
l Slggws lidod (ohm blodg: 393 (andS 0jo> )3 Slggwsd (e (2> GliExe Sl 5k
o (B S e Jate SuFll Cypte Slodl 4]y ol (B e Slejle J18) 3509, S
x5 2,Sag) L (o295 5 (bl oBas L (B S50 ailyglid g ailyglss o 5l
pie el cilisen Cylo s cpl g WSy Slggwgs Sl plo @ glojle 695 9 Slejl
DA XFXD] canl onds Slgigmgs 5l calis

Sl o (Flgi guga
OUSHE 9,55 5 o lojle slael 4o g G Carwg ol ylojle 13 39350 (Sl 4o o cudS
o)l (lpgwgd (Sl oy ams )15 130 cod ]y lojle o Sl (sladiy 5 ol (S
S8 Lacs s jl gyl yse, 00 g BLEST ay cuto jobay a5 5)ls olacs,los o (sblgr (il
9 BLassT ylosen Ol | il 4S) onel 3gmga (sladlas oo j3 1y 53l g [V Vo FY] a0
[FOBFY XY XA FF] 35l o Liolss (Canl (6150 0
SoS Slgigmgd S ISS 4 qlojle ;3 sules yiws G dbul b wlyy o (Sluil pilio Coyte

) Duncan
Y Capabilities
¥ Competencies



VYV irio 2l Glojlo < 0 ligwsd luil plio (g3 pnly (sl Siusld sy p

yolis 5 S lee 4 Sl @lie slapius 5l gs Slallas j3 (YV++8) s 5 Jis8 .S
Oleilaw 5, Slas 1 Wilgi o 4 Wilod  pb (g )b 0540 9 BliST slacdled plosl 40 008 g
Ale Slul mlio ¢ pas clolal 5l g 00505 go yuis 593 Slalllas 3 1) leigumed (sl lojl
oS H plaiswl 5 ol staJ.iJ)é 9 Uil Soilatuauw 3,8 ¢ LSH b o o (slo g S paonas
ol Sl 5958 929 I Qlsebl g cage & Xy 00 pb coll (SLbBl Glsie 4 i
b lojlw e p> Blixs 5 (ol o yee (gl )0 Cawyd (gpmmo lais 4 lolidl ) 09 o
[VF] Nad oo

Ulgi oo LSl sl a8 o sl Sleiawed dbowl 0 1) e i Sl mlie oo il )IS!
e i ol pdaw jd s il Glbliyl ool a4 g oads LSHE ol 50 Mol fugund g0
O Gl s sl (pglas aloml (slinp o)l Son il by 23l ()l slas e
o (ol 908 (alolid ()90 00 d950 sl |y aleely Ol on ()lSen b (pizmen 298 00 oa],5
8508 (S LSS g) il Liwly o Sl lio oo a3 L lojle ai)l ol se sla oM
0355 OL:S)K 9 04 Jubnd ylojle pdaw )0 re &)Sen & eletwd O&A‘ (35.“ sl u.?zé\ 9
LF5] 550 bl sl 03905 canS ylojlos a5 (et (sla il g dgmge (sla il (o5l LS
0198 ol Cal (e g WS (g0 ()5S Slojls sladyg) g (puilss B )5 ) 098 )b eyl
caley L b sl o 098 (USH S el 0,8 a5 )3 58 Sl (Sl plsie 4 |y oy
e e LB slonl die; o 1y (SUjhs clad™ 563 L Yl (ylsh o laayg, ) & s
UiSly slmoly g osd axlge Cudgize b ol (slael o] olwl p oS 5l ol pemnay Y] " Slojlus
Cwlgd yd LS 5l daphy ol 5 S s s (gl [VV] o o puiS ¢ e Lud Sl o &
o b )b bl LS, o 5L Lol ] o 3939 40 455Ul cladtulgds o oysles slol 4 ol
aS lojlw & Sy b 5l el Jlow! cpl aisl ke Jloss] o)lgigugd 1ie)l8 G lgie
(Al 29 cogs o)l ((oizu il 5 (L) S g plas aiz 93 0 4 (3bj 4295

‘H

scad b 4 (gld e s 5 31,8l &Sl Cj ol ylis " Glis) 9 ol poyee ol (yiles Db

) Guttel & Konlechner



19V jlgs V9 oplaid «Cupss sgugs YY

Wilg ¢ S9y3 o3l p 4SS g b )b cpl Sl oslina LB w5y 5l ool (S5 g slenl o6)SE
eyaty (Suid g (tleinl ()88 sbekd )bl 8 oo S LS gl QSIS cl Jl
S gy 9 a0l b o3l g ot el pbl aln |y Y Ul 5 €508 50 o 5>
ghenl (s5ul8 5 39 505 iz 93 po & QLSS il il (laomo @ (0S5l g el jglate )
Dl 4 oblg LU Lol wies L Slojle (sladg) 9 wilsd) (slacudgime cole, 4 bl )l

VY] sl awsls 1y Ll s

ﬂs}e‘ ." :‘“.0’ _r

2 Slad job o Slgggd el (2285 adllas w5 (695 3)90 (gl N> S el )
2 o9Me) g Sl mlie dine) )> Cliid (p yioes Jl (S gl g 008 03 il ¥ S5
ol 455 5 o)\l 3,90 (cilizee ik gl LIS 5

o b laddlss 1 (S plgisa Slasl plio 1ol (Slgigwsd (galm oad ploxl Clisiog )
5 Lg% Y ++8) 5aS YY) el (VAN gole il 05 ko Jaloe ol S 50 (Jlgggusd
(S35 1 f3o Jlss wlo IS 3 058 SVlia 55 o win i dlos ) {7+ +5) i Son
5 JsS 0o Hhiedanl eVlie )3 (Lol g9d9e (lsie 4 ol b laipe slagsil il b Sl e
5 (Y10 5 YY) ] 5 Cagolyd (YIY) LihLSan 5 TSy poaila (Y211 pizelsS
ol 039y ke (Y 0Y) il San 5 pKiSl

JLod Sl gl ogad )3 Gliedih &7 (o3 S0 9 Lol (Slpgwsd porde cépin (b
5 Js)le b 5 Mg aiile SN g sl (Sl )Sig) 53 ol AL 1S 53 Wlodgal
b 3 ledls yly 5 g 3500 1y lajls 13 25250 Sl ke 357 Sl 5 SIS 5 SeY
0ol Sl alogw g ple Slasl drlojw £95 93 4 lojlus 13 39290 Slusl loju (L] 2,50,
9 il lawgl Y gaze (yasuiie 03900t 5 (old dleld b i) old Sluil ayle o 2394 o SSS
9 C0y9) Cowdds (3 g [FAFXNVEY] 595 o (s yuS0jlul Lascio soje oy )3l (LB a0
5 bles gyl poyte 4 i Slusl dloyw g5 cpl [V] Canl g0 0je <SG )0 Gras il Gl

) Burgelman

Y Beckman

Y Hafkesbrink et al

¢ Flickinger

° Marvel & Lumpkin
1 Kang & Snell



VYW rio — ol Glojle K 0 liswsd Gluil mlio (g3 ply clo, Siusls oy

Doy (anass de) S pd A4S Wb dgg SUSHS ¢ Slojl o ST aS pl eslw b 4 L[YO]
gy anls yoai B plojlus ol sl (8 slaissly 4 bt Gl s )l (ool
P e Jo glacabl g laeslpe o k) cunl lojl S i )3 &S oges Sl 4yle puo
o=l ¥ PV 295 0 o psSo3Nl a3l a5 (3590l (sages s Lawgs Ygane (ilisee (sladise;
oo iy ehyly lojl > aS gol, 8l [YA] o)l calaasT an bles iy Slusl dloyw g5
it ) gy LSl )b () 2ol 5 (2T (d)leie s 3 lacadld Sl gl 5l 5 s
olejls o didises (sla il (e W15 o ool L5 a8 oo sl ol slasyglys & b
gl ool 1y e slais sl diue; 9 aiS sl bl

(eloiie Jlin ) o 365 lie ol &) Slgigwsd o ol G185 5 Sl glio (9ol 456 clod S
bgio ) Olyigmes Sludl glie 4 (olitwd g canl plojlo )3 39290 (Sl oy 95 oy 5l 51,8
b Shy ol ol Bl p b plojle QLSS (8L £95 5 ol o Shy (oorp 4
o ol glojle S 3 g eleinl Gl Shy upde la SRy (Slul @lio 3 39290
2 e Calen 35503y nl 1 oS o han St )38 a5 (slin] Sl e Syigusd
2y pb GBS 5 S peuSEle sl Cunngelg Sl ol



19V ylgy o9 ojlaid saipaso soag  YY

(4v$) STl

Shoslizal sl

5ok e,
3 A5l

ARAR! El,ﬂ}:

(\\\\)G)\ﬁ
OA ;5“‘"‘“‘“‘5"

OB
Yooy

S

9 ol

33,5 55105 g sedn PRCEN
Youv Yoof ""AJ

(OA) Silo3lo S5 gugd

(FsS sy 5 S 5 ol S pdsn
5 ol (g€ Youf et Vaas Ll el s
Yo e

Y

&9 y90 Clalllae ¢ sogpdo Yo (o ,U) (£dg0 Coludl Silowd g -Y JSW

S an aebl e ool Sluil @lie Slgigwed 4 bgspe Slikiss p St ) Jod> p
o o)Ll (Sl @lie Cojgne b g (Slpigmgd (el 00 plonl Gl (30 5 620) 9 ik

sl



YO irio — ol Glojlo S 0 ligwsd iluil plio (g3 pnly (sl Siusls oy

! @lo (58,5 515 53 b (Flgigwgd b ad o (S lRg5s - Jgaa

S gl il

el (g

olFuyd

S

Jlf e

b gl Lol w18 )l co pie o (58, (Sl
S o s |y Lo b S8 408 55 53 s
5 BLST S de (65K oS S o dlpdidy 4l 0gMe 4

ool HI5 436 5, Slas (59 0 gyl 0500

e adlllas
€85\ L))

S

LSy s S
Y..$

oy 8 alols ool (yglgs 0aiS g o (lggwgd
e S o Slaseie )l LaLas| b, |y it dla,
by 5l wlyls e 00 o BLES] (elabis, by o dlal, )5
o 5 el yty BLES) ) oS 65 eyl po

sl ool Lo o (39D )yl d»l}J U092 dl).g G

¥ e (owyp
i eS, s

$29l9—
«&slo—b
e dngs

!

9 59,99,
ARALPHEIN

5 S jud CoblB (6, S8 o llB i bby 4y laielS 059 5l
b bl g iYL dyal ades @pa8 5 Ul )l ¢ elain
&5l g s ool sl Ul 4 5l owien gl )
@l o g 3515 S sed @ LS e i) 1 (28 (slayl)
et sLap 5 syl 4 s oty & 315 ladl . o5 o3

Aiwd Gl ) ol ded b cuns olad 4y g5l

sospde adllas

e dags
!

9 Gy o
YD ]

(il (s glacus,d | g)byed s 4 il LS,
il s By 0 LS 4 Cons 55V saecols,
Arosb 4 Gljle glazg sy (Bye JUSHI 5Lk
oy 3ga0S > 4 Jad 51 gl colisy a8 p 390 aalgss

ol bl el (S e oo &

o 4alllas
LS Lo, s 0A-

ol yd cdge

01939—“’53 &3l e (gl g jlose oS M o i ol
Lo g obul o Sl mlie Hlul slapiuw dawly 4 Slg5 o
Sl @lie Copde (93500 5 (Bl canlls (59 p 2ST Ligd

Dy alizee lgigwed dl_mu_>|).lo LbL)p

sospde adllas

Sl glie

Sy) e e aelain dyleye & amd_a i gl
Aoy 155 o oS yiuho ] iz  slael clbol,) ol
dlo s dboml a3l Slojlo Slgigwsd g w95 Glee bL3)
Sl enlio 5,09, L sde o9y S5 il (Sae olat]
25l Jle sl pf 93 LIS LSS g ledlbl STzl

VY a Jlao

» chlisa 8 b

SR

S9) =2 M) e (6518 (S )by plete Sl pwyp Bun
D3 (Sligwgd

adllao
lailsols

&r9—=
SR

9 JL—s5 4l
]




19V ylgy o9 ojlaid sCipaso soag) V5

AN

ol (lojl (Jgigugs 9 Syl (3L sy 2 gl | i adllas | Copio | il @Vl
Gb oo g BlisTay iy ol cS b oS Jlo paS dad o | S, BYY | «SOplwl | (he s«
Dgien d2lge (SIS S 93 oo alais b )b Sl Nt el BRRAS)
Ol e o Wl oo 8] Co e o (S )Lk (552 S

il 0uiS Ko il

5 il (Jlgigud 915 S5 om0 e L) dlio (ul | o ge adllas | 5ygls— | 5 59
o> s gl S e o ) (e by (e BB | )3 e PA gy | sl | s

2 A ol g3l Glde Slgiguss p e JI1S S5 5y, oo | )5 VoY
ol yugh (e b 5) Sy

ln s oy U i ol ojla] ol s slise] sl )b, | soggie ddllan | o sbb | il o

(sles pn )3 Ngd B Gl b aralge Gloj 3 (lsigwss | slacS i 3 | S Glejle VoY

0 bl (gt E55 L) lgigws slods ol) ()5 slaes | 5 al—2blse o5

S eyl liggd (slality 4Vl 1l oo a8 buls

a yoxie Slgigwgd slel> ol (gl i &Sl I lele]
i3 85 )] g o Hldion g ot Abl,E

loie Jlgigwed Glyie oo (dlofg s Lugyl anbsl g olall wliios g pole @)ljg cules L
Jlw 0 hlSen § S pasSBl Lawgs (5)byosee 9 SLEST 5> (938 sla Sunls g (cslaise))
2 BNy 9 (20 g9 Sl adllas g5 g Al Ctio ooy 3)90 Caniuo 285 Pl VY
059y 9 e lyme Sleigmgd )3 (63,8 (sla Cubll &5 wlod S o) lil £ige (ol 4 s Gl
bls)l (bmgh b 5 Sopllss ygbo 4 gSb g canl aidls ploxl ] galyn (oS (ST g Cons
Jae S5 Al cpl . 00is () 2lgizme Slgigmgd > Wl S35 g Slojlo g (629 lacull
9 SLiS] oyl ol Jols sbg! 4y oS Canl 03903 il Sleigwgd (sl jluiiaile gly canlio
lojlwsialy aie; 0 S glaa il aoMs o bay ¥ oV IS bl o SaS ailyly o 00
Olie 3l) S (apile a2 oz 50 e Mo oy p 4 ¥ S5 )5 sl odls alyl ]y Slgigwgs
~Ce Moo g Lagaialy 4 g ile @y o lp ol o a3y (65000 9 SLEST 4 s

&0 aS cewl @Lbu.iu.«.stu Cowl ) 4>u] ¥ D)‘.m.:’ J&u} L: U‘“")"L" 2 Cawl 005 D)L.:}‘ L&"LQ
e joy Olggwsd ) o bl Glsie b Sl p)lez




oL

LSt

YV irio ol lojlo <S5 0 ligwsd lui] plio (g3 pnly (sl Siwsld sy p

Slojlw Gilgw U, 5 ol e sl Cusdlo
PS5 pas 138505 &l 4 oMo
Sy S (u"“"*"“’u*’9)) BT gy 30 Co Mo
(Slojlo Sin s clial Coedlo
Caany pIe [ Casonssy e Cuno
Salen
(S pmass
N J

Y

(59 2%2) W39, 415 9 cunsS g (BLEST) (5 pole Cudybs (59, 0 U

G100 5t 9 BLEST gl jlwieilys —F S

145 5 LS (b 2 Ul N Ol gwgadidy o Sl 2Uly9
e ; . Al -
979 S0, IR wlie (Sl ) g Uly ol & lgo
E] iy pledl | Ulgs SlagYasiwl
s 5 o355 seliioy R3S
ST 3 (S BV sl ) ilaio ;&5
e sl el Jooss
ol REREIMENN
radlajls e 3B 3 by ST e 2 Sos (Ul w2y 0303
Sz 5N Olee RYRY S5 Cd g S i
Gaonily i3 ) GF daly b Oyl
& e s oo by S Sls J¥s
Ny i
e ol 4l sloc N o g oy S5 s
doos aidly sl S8 931,y il
039 ol
. ; b
1,51y S5 5 5515,\S0 51y Cud b bl
il 5% o Bl Son gl b8 13 g5lwealy o liseds! i) UL
bol> S324ebiy 9 Jdod &) lae 09 S pide .
1o ;S5
Sl w1, 5, g JESI o Ulgsly Jaled Oloj Cu e Ly lo
5 S o Ul
poilojlusgs &2l ) Sjlddo (o Uly
Ss8le | e
N Llbe - sl
el B SSa o Ulgs Al Sy e ylae Ph
Ratattles Wlisa Jo (52 Ulg3 i Si5
. S 03l o llg L)
Sy IR 5l o 3L Sxingyle; ¢ \Kiudy 23>
$3L slacsL
5 14 et S Ul &3k slao e -
P S0 a5 s 1465 )0 513510 %0 S 2 Bl
] S0 2L;

VY] 55125 0500 9 BUEST (6l (g gwgd 9 (6258 (5! 4l ) o SdCuslE— € JSUS



19V )l V9 oplaid «Cupso sgagy YA

Sl (Sl porde (1392 9 5l (AU Epdge (] & Cunl 4i8)S5 )5 dagi 3)90 (loygdS )3 oin
9 S 395 Allas oMo Spgoyn 13 25 3929 35 ik g (el (2 men ()9S
2 oS SLllas (pySere 40M j5bdy ) g (2 gdge x5yl S (Sl Sl Jd> 4
chinl as o bl ardb asg e o lis |y ol 48 )T e Sl mle  Slgiawgd die;
J._uLo) Cal DJ._J}Lrn Sliold lec\.dyc ).:L.u )LS 2 ul‘o] d.cﬂ&a t_<\> L;’L.u.’] @Luo ‘u"‘?"?‘“ﬁb )2
Al bl 3 5 (egd9e Slodl LSSl g (GihSen 5 il b g (gl 5 el Slilllas

Lol 04 zylae OYlie Lol joome lgieds  Sluil mls

PR J €

e Jolsio (g5 0ypy g BLLLIST o slo yiis 4Gl (gl i ploul Cliisd g () i
092> g 53l L 3j9- shid) (e g slatdy (19,0 aw 93 3 SlFgwsd lace Mo
- Jold 1y (IS dtd dw (glady e slacs e ccanl Lo 2)90 (63,8 sl Siuwld 4y (glas,
2dlon 25 b 4 oS 29

Lo 5 om b b agd S5 08 550 b il slaaidy g wlie 5l (gld > (gl S L
e lolids )8 oaw yiaod ol do LSS LD jas dd g &y (S () Db puandl astiie HIS g dabsg
slaanlp gly plojen joba glad > iils joebs )3 Cules @l Jlgigugd diaddy) (slacsMo
2 gyl 0 yps ¢ Bl

Sy blodil g olai g eleinl (So)lso jl glojen jobar 1 Glgigws (elor] slacaNo
Soilalys eocalls 5 sl Joss (6,5 ko celocubls als VW] a8

5 =Lzl Slgigusd dsugs sly (ol g 4l ) 45 Slgigwss (638) diwy slacesMo 5
23,5 2435 Moy



YA o ol Glojlo K o laigusd (il golio o3,y clo Seagl oy

[V ] St qalio gacusMo et (43,5 Sllos -Y Joua

scus Mo
(8238) w2

sl glcwado

Slad o iMoo

Cu e Mo
Slojlw g Sl b

s g S ogh

Sl Uy g sl
oty Jlas!

glsl oUlgs

Olpde s

o3 ol g
Sl

S5 o)l

b 5 Sl glac)lee
Y

HRM o, 55

P SE

s sleg sl

SBlad g 5L Sanys sl

5

S s Ul

PHS i Slapius

oo ik

Srny Ul

9 G5 by )d (S5 4>
x5 sl SiSs

Slojle 0158 5 Jls)

Uik Uly

Gl 5 05 Skl

oo LIS sz ol s

laaslyy iboj 38l

Cdd

d)l.}lé}

Soilo dnogi o lon

Epdy S

Cnasud )8

slael culls

0355 Capde O)lee

oih )l

Sy Jo

IS g )l s

al) S lon

osgl Sl

ubn)é])lf

RPN

ol co e (oUlgs

ol Jolte ob >

Sogdus Cobls

sl slexz!

e (S S

atiS i3

Lol cgla s Lo

Slae Syl

sble (215 gug

2l g 4y Uly

e Jas

_u'i>)L‘&" 9 L;i*“l"-“’
ol

3 558 b o

Sl elazsl cud s

31,8 oal))

G5 (owlind (pig, —0

Je ool JWs 4 a5 Jol 56 )0 calllas o) Gua Llod &y .l (S5 (g ¢ 3ui55 opl (o)
olol amels le p3 Jao dwli a5 pgd 5 40 939 (BLiST ( yigh madg olgigwed Sludl plie
@ oS ooy Ghaggy ol allae )8 Bld 4y edgel JUis |y (= (heogi 3509y 8 JLd
3y90 Hlojlaw lpde 4 SaS Jlod 4y &S LSy 10 9 009 g3k« Jao i 9 b >
&y90 dalllas gdiwd (D Limgh oyl callas loj blod 4y .l (60,08 bl o Slgiquwsd jd las
O g Ol 3 g (S g (o5 38 gy (Sl (oS 5 0,0y 4 A2 b o pS o0 )l




19V ylgy W9 ojlaids sCipaso soag ¥

D92 39390 Sl wyp g dvlow Limgh Jols daoshy (gy9ls,5
SIS gy 5l e 5 (s (39, 3l wh iy glaedls (5] s 4 sl Gieg ol
9 RV c]a.u)_a dl_bc\_al.’ul_’l.’ 9 oYlae R O L;’Lb)]).’] )‘ U"l‘“‘ L)"‘ » A edlawl

A eolawl

23l 5 Jode S5 4 Wl e gy cilisee Jolo 4 d2gi L lo (g)lol ansl

-
gl sl

Sl s el g lea
(ou slg e

Sl plesle

s el ol e

Ol pe dgas @

HRM o 5l

O pm 93 o3l oKin 5 sloul @
G e gt

vy Slejle ol 5 Iy e

\.

e 5 S5
Sl Lblge
S Sue

S/l @

3055 5L

\

&S el ®

Shene

Sie

S 2blse

gl oyl Cdlie
ISP IR o J

U"‘hﬁﬂ 4.9)9‘ J.\.o —OJS.A.:S



¥V i ol Glojlo S 0 ligwsd l] plio (g3 pnly (sl Siusls sy p

S5 diged Jolpe g (5 kol anols —¥ Jgus

Sl g axol>

Jolye

3y90 glojlw Jle (lpe 5 G831 58V 350 I Focus Group b Sgls 098 JSis (s
A yoxie (Jlow OV L) ad bl givee (gdolidu p S &y (J93lS 09,5 duds (gladligy b odlawl Ha

Jl el e

ol - slicdioy (2l 0l sl bl 2505 ISST (SIS 09,5 dud> sbadlig & (o iz o
Al delitiny (2Ll g (2ly) o ye 93 (b g (all OB 5 (ale ALl 1,800 51 (2ls3 )L
sl Ay el 2L Sl 4 353 ZAY b iy s S il gy olsl ol o ot
«sildio (dly ooy 3)90 slaadlge cillas Lld 4 2lyy slp (73 5 (B3 (el (priznen
shr (B ©glad)sype gy 2 ogde ) SHa aly) olgion )b 2l 2)90 B3Lo g lie b

D3 Aol Glagh

ps> s4l>ye

5 Qv e dgdn 5SS Jaeyd 5l ealiiwl b s xjes (6 yu8 s (bl ) aidle Givee doliduwy
a3y 0 ol (Aol laiow g lpde | dgel YYA dalllas 5)50 (olid— iixio lojlu LS,

P (sl 5o

ool 039y (T5lad b Ledin (¢S digel gy b (g pSUiged g i ol

b Glfigagd 22 Sge Jelse 106 3 o3litl lire (ki 45) 0y i (9055 B, Sl ealitl |
$oo Jalge Al g 9050 4 (cunl 03l olaid! 33 4 ale @Yo pdaw ;D ¢ abg0 Sl )
i 03lazwl SPSS jl381e 5 5l 56 aodly Juloo (sl 0205 Cawd Jdo Slus! milie Slo5guwsd 5o

g3 ol Jlges

b s g 2 lojls 0193’9,»93 u-;L““;] zlo ol roe ul.ol J,c\}c L e
il

S8 09,5 @l

atdl 3> 48T 095 5 Jalss 1 S5 (sloeg S im0 S o I ISS SglS (slaog)S
O Jole ¢ SelS slaogy S 10 g ol Bioee (sow | sddia))l Clegdge ululy ol oyl
3 Sl ol L [YF] 5,28 e )3 T Lido g Wosls sbul (clie Guivs p> o BaiSes
il &5 lasS Llo b lojle SaS 4 S5 o &S Cunl o) Soly 5 oy 13 g Bl
SS9 YUy o oMo o sl (G918 (slaog ) (383 9 Cunyd (SIS p d)S Hlaipy e L
2 Loogy S cpl g o jud g b Sluds 8y dalyy ¢ oladl CleMbl el ) o g5 cleb]
oy 8l a S glassSay (s ol o s 5a5 Ve bl 1) 09 o JeSKiis (6,25 VWU A (slaas goomo

S )l dliey LA LS Co o et Glegdge )50 )l ud)y Cu e Cod Aile 04,3
plos (b o )3 9 0,8 (6y9l @en 1y (o3l s lgns a8 il (lojlasl & b 09,5 45 EusS

sl ansly s bl cusyd Bans oSl




19V ylgy o9 ojlaids sCipaso soags XY

odel B 9 ¥ Joax B )3 (lgiggd Sl wlio pogas 13 S 09,5 ande (IS @l 5 o g

Sl

P 09,5 duls 43 0 g5k (52 9 (&8 ¢ lol S Igw £ g

oxb e Jlgw | Jgw 5

Sewd b Shs 4 G yisuss ol glio Vlo!

D)l cdBy leigwsd (63,8 sacusMo JuSis Sl s Shg 4> A

Sl lad o Sl oladdlss dax 1) cloin] slacusMo Y S8

S o 2l lbadlgs dx 1) leigwed lojlw G yd slad s slacusDo Yesy®

el olbadlge d> 035,101 leigwed flojls S 43 S0 pte— Jleojl slacesDs ¥ o,
(R ®Aige A 0)l )0 (lgigwd (4l P RSl ¢ =P

G 8955 duda ;1 il Cowday Cileb! ol Juo -0 Jgu>

u.»ylf 0915 EWAC W L'J|9;"° {129 pml

sl Sl I Sl 5l (gl dsgocme 4y lpigwgd (Sl @lie o aliwd <l @

Sl @lie jl ()yg5 0 (Jol 085 ol (g Ll saly 5 Slasl (69508 (638 oMo @
ol g guwgd

ol 531 lggugd Glajls S ) GUSHE ()35 130y Slojle Simyd 5 5yl Lae @

ol HIIE S LSS gy 0950 lojlu (e ol g byl pde Lol @

28 sl ) 6pglgs Cuam 4 Gl (g g e Colin o oo ISl 4 e oo 3929 @
ot

ol I8 B oy St Joo5 g plagd Joo g5l 5 @

Gl ol Pl LSS lawgs calises (slayids glay] )0 (g lieedgd) ogigil slowl @

A8l lojls ciliseo sbau 4y (13 AT b (ol 1l Slojlo 15 @

Dy e gl > GUSIS sl bl dbml 4 oguinel J)S (slatiges 3525 @

el g5 quagd lasls Ko sladnna ] cnlin o 13 6 S pam Uy ®

sl Pgo (Slpgwgd ) (Simyd g (sloal ()58 bld 4l bl @

5 B LSS b sl g ol QLSS Badb)cul poo Slgigugs 13 55 OIS (imen oSy @
(425

ool Sl jlows 223 jo |y 295 sl i)yl g oyl HLSHE 4l (b aS cunlis (g yun 2929 @

el oyl g ol (y9 0 sl (e lpde JI (B cams 3 LSl g )8 1Sye5 @




VY i — 2l lojlo K 0 ligwgd Sl plio (g3 pnly (glo, SKiwsld sy

sl @lyglss (sl odleb (clyy guilo gl (i ppdo yoe (392 0bS g e (6,85 (381 @

ol e SlPgwgd ly e sow I Rue b iy 18 sl @

sl e Slyigugd ly GUSHE (e ylSen @

Ll o i ik dlul 3 a5 Ken g eS8 )lie Sinp @

Py Anled Slpgwsd lp (S e g Gode (Tshaw (oleS 3) oK L GBS oyt )lSen @
g

oiRgs gLadl -1
oS 5l s YWA ol imedy ol &bl Wged ol 045 03l Lis & Jodo j3 4" &S len
Llod agy .slodgy 3 y0 ccummin Llod & diges slael olad ccanl 039y cimio — eldd lojlo &
s Jlo Ve BV il g Sl VoV b a5 b je (Slol 8 (it ¢(leand S
Jpiz 5o 1y ol b 2 VL VPV 5 WE 18 b i o 35 Sllas i 125 ol

Llodly olaidl o 4 #

S5 alw g Jaeasd Sy qu:.w sl wlwl o a8 old digod (Jlglyd T Joas

b ol (Jw) ddrles Cshwass S y0e
g § N ) N N :
R X . j 5, n T \3\ A2} d) 3 %
2 3|3 N Y
RN R A B A e < E)
a (72 Y220 BV N & R 4 R O N B P I 25 (IR O I (N

sl @mlie Slgiguwgd saSHl] Lol lacusMo slulid jaolyp s Juol Jlgw sliuo p
A Jols 5 sl adl caddllas 3y90 lojlo 5o

(63, CeMo yio iz o b Gl glie Slggusd dtly jeite &S aad e LIS Y Jgi
S (Suer (i pie— Sojls canMo g gldd s cun Mo ¢ sloin] Mo




19V ylgy o9 ojlaid sapaso soag XY

b (Nwsod =Y Jga>
e Slpgwsd
sl 82 o] by (e
ek oy Sl e (g7 g A OAY/+ Yey/. £l OAY/«
O 3 BEYATR A YA/ - ey 5Y/+
N VR YEA/ A Yay/. YYYV/.
48 IR ARATR yav/. A YA/«
JEIRIRY OAY/+ pare YYV/- YA« A
Sobine o Sl mlio Slgsgus . ool ool /e ool
(48, ) 4 eeefs . YN Y/ RN
PN R ool . /e ool
FETE IR oYY/ ool . ool
g ool T ool /e
S Sl mlie Jlgigmgd YYA YYA YYA YYA YYA
&3 YYA YYA YYA YYA YYA
ssloi YYA YYA YYA YYA YYA
48 YYA YYA YYA YYA YYA
s e le 3L YYA YYA YYA YYA YYA

9 V0 alol BLl as .\.wl.:@ Y/AVY L; ).3‘).3 ‘L}“Jb_t}iﬂ’)?') o)Lc] )bﬁa aS A 0 uL.»J J\Jj.\? odliw
5,5 okl (ygm)S) 5l g oo g a0 3y Syl Siuwed 939 pls (5)8 )8 Y/

[V]
Jao aoda —AJgas
Shra gy | S e e ‘ . c
Model o O Gy O3S Jme gllad | (yguilym s> (19051
ZHLRWN 0l
\ aAFa-/ avy/- avy/- YOVE -

Lolad @595 45 3580 odaliio ¢ Jloy @5 Jloges 9 lallas (Slglh8 @55 sloges duglio b coppineon

 Durbin-Watson

V] 2905 o3latul (g Sy 5l g cnl lp GlFee o sl Jloy Loy




FO  irio — ol lojlo S 0 ligwsd ll plio (g3 pnly (sl Siusls sy p

Histogram
Dependent Variable: total
Mean = -7 59E-18
S04 Stdl. Dev. = 0.994
N=338
40 [
T~
-
o
FiE! 7£ 5‘
3
o
@
2
= —
204
104
0 T T T T T
-3 -2 -1 1 2 3

Regression Standardized Residual

Joys g359 oged —1 U3

ly g Jine (sl yiio (r (ad dbasly 3929 (ooy polaie 4 cGgeesS) (eibily oS A gl
2lio Sloiawed yusio Ly Jiluwe yuxite ¥ 5l (G o8 Cowd o8 apd o i ;500 ©)le 4 Ll
2030 5 168 (S1E) (sl sxe oy &S opl 4 drgi b b 3yls las abal) (dtwsly yuiie) (Slus]
Sy e b o oy S St (it ] (S o8 Cos o S 5o el

Q955 5 iyl 56T —A g0
Model Shglome gon | il @y | 5:Ske ygione F Sig.
\ 9555 FYYNE ¥ SENY EAYYASA | peeele
oxlo 3, ¥Ys/- ey -\
> -23/1 Y

"0j9 4 g b Canl odd wll Col e 5 (90 )Tyl c S 4B Ggie )3 9 Ve g
aallas 350 ylojl yd Sludl mlie Sleigumgd ;5 s jlre Bl </FFY Coge (60,8 Cun Mo



19V ylgy 9 ojlaid sCpaso soag X5

9w ySy ulpd =V e Jyua

3,8kl s ol s 3, lkenl ol s

Model B Std. Error L t Sig.

\ (Constant) INTR Y/ ova/y ¥/
& YVY/ - T £YY/. YY/FE R
RN Yoy Nz £/ aqy/ra ceefe

slad > YoV - eV Y&y a-0/vF coele

e glojles \ZE -/ YAY/« £EY/¥ ool

Y= V4 YYVYX -+ YOVX o+ YOV X+, Y + $X

Laloiudr 9 (5 e -V
Glio (s 02 Bblad G sladigal Cudld QLI g o adllas 3)90 (5 ] axsly 4 425 b
Ot g 3] (lid)lS EMpans oyl oS |z sl 039 Sl lio Slgigmgd (homiw (sl
igad jd Fldes flpas yida jouas sl odg adls Jlo Yo JIVe 50 )8 Al Jlol)3
3 g 38 e S8 a3 Slejle sl g Ll i Sepl @ 2295 b )b
131 S 095 Slulr pbl 4 a2 bl (gl (ol S (sl dag )90 slp 650
dole Jlaz g ad pladliopiie dix om)S) plsl &) s cadlllan 350 lojlo (B 5 s
8,5 )8 a0l 3)90 (oS ol ol Jalse plgis 5 (salS (Sanld)

ESLRERS

sl oMo -

S oMo -

e Slajls coMo -
—Slejlw cenMo (sl oMo (38 Con Mo i 4 @b ol laceaMo e )
ol lgauwgd  Sluil gl bl )> Cuedl oy yidon ghls (g8 > Mo g (0 e
2 2Uly B g Sl 0 cunl paside (o Sho b laarsS Jold (olgigmgs (63,8 cenMo
Je cpasids a8 (85 ( sUjbogs Hbles ¢ a9y 5L deis [l ¢ il S5 o Sul Sl 295



YV irio = el Glojlo S g liswgd (lail mlio (o3 pnly (slo Sl sy

o5 ¢ bl ()55 «Silalnd bl (Lt CublB e 55 CullB ¢ 3L (53,95 0
dy90 3855 pl )0 &S Doy lgiawsd (63,8 CunMo Biolas jl oyl ool g o8l 6,8 cud b cply]
S8 (o)

iy JLasl i pUlg g Bldl o o3)lge Jabd haghs cnl o (sleinl lacesMo
ool el «5)bloy (Blg5 5 12yl bl s pum) LUIF (23S (Aot (K0 lac)le
elie Sl ¢ ol (sl jlidlo (silo seloial (S5 o )loe (o5 )5 5 55l ol
g2 A3l eleial b )l g b So)lsy 5 (Kalon (B Coner oS 5

hLSl ol pis dams Jolds Gato opl )0 Slojlu o (Sl mlio Copie) (o pie sl
Shei 381 (Slojlw (xls5 9 Jlg) (TS whee Gt (SlS 5 jb Kb sbx] HRM
S5 b Plaie by 5 el Sbml (B )1 (s ) S ol

2l 3)90 B0 (nl )3 &5 (ke Slaingly j1aB)S ) (B33 a0l 3)50 (b > Sl
U1y (Hlos o )lee ()5 (ke 9 Jhusl lac)les cgliil (2l o5l wlojle wloss &l
S )lge qon b5 x> plosl Ul 5,50k (SIS 5 G Sbg) 13 (S pS (5 e
Sz S wilid copie SUly ]yl slac )los w0jgyrs Copie Ojlas o Slojlus drwg
Il g s bl 5 el pleol (ablize cilis o lase

Chleiiy adlas 3)00 Glojlo yiw jl clis 5 4l bl (imgh (SIS 09)5 Cluds 4 argi L
2pdee all 25

oy (SUS 9 0358 cBres 4455 olen 4 1) (lpde slagyiih § o)ls (silugsie lojl
o ety g B9 (o Clopd 31985 g cdawg Caz p> IS aloyw Jis) (LI Sl
JLsa |y (Sgpm ledliminl )] 5 (S )k «olusST Gl Sl mlie Sllas b 5 wled colos
5 Bros) S b (S 5 ple) lises el canlio a8 5 Sy oSl 1) g e b S
Db Jols b1 luabl glojls > adsl sl st 5 )l I (0325

g ool axwgi Iy 095 (slael dews (il Wlgn oS dgy daled Sleigwed datins i Sloj ol
aSapsb an amd (5 m S 355 Sloslw sl (olod 3 1) D Cope s bl g pese o
9 oen iily JUl gl 2Ulg g 3Ll b (b Sl g (Salen

O 5 plosl peis G0 b (GBS (pl )3 (o) 2)90 (Sl sl (oled @ 4295
e S U390 (b adlllas 3)90 lojls )3 (lgigwgs (Sl wlio ol sl (Jio (g0
25 Jols plieb] s cunlie s > <S>

Olojlow S0 3 sy S gz (93)l50 o gad 53 3500 Soctig o] Gl & uls
wloyw (lFggd eleizl dloyw lyiggs Sl @lie Copta Esb Jho (2l (lgigmg



19V ylgy 9 ojlaid saipaso soag) YA

bl (slplojlw > olgisgd slag Lol (lgigusd (658 alop (lgigugd (Slojl
Copde i g (QlFgwgd Glojl (sl (2995 L) aome Sl b aglojls Billas (SeS>
by plool 4y calises glaslys g baylojlo jo 1) 265 (sl yidghy v g (Slojlw Sloigmed o il



YA mio ol lojlo G g g Sll lio (3500l) (clo Siasls oy

References: FCLY

OFls 78 ollasl : s «SPSS jloslizal b (g)lol (gla Juoo» (WAY) ogid Jb e guaio ¢ oge )
Sl )Ll sl a5 «SPSS I8l 05 b (o lal Julos g ajo» (ITAY) Lo jsase 0dljpme .Y

Y. Alvarez, S., & Barney, J. (2004). “Organizing rent generation and appropriation: toward a theory of
the entrepreneurial firm”. Journal of Business Venturing, 19(5), 621-635.

¢, Andriopoulos, C., Lewis, M. W. (2009). “Exploitation-exploration tensions and organizational
ambidexterity: Managing paradoxes of innovation”. Organization Science, 20(4), 696-717.

. Argote, L. (1999). Organizational learning. New York: Springer.

1. Becker, G. (1994). Human Capital : A Theoretical and Empirical Analysis, with Special Reference to
Education. Third Edition. Chicago: Chicago University Press.

Y. Beckman, C. (2006). “The influence of founding team company affiliations on firm behavior”.
Academy of Management Journal, 49(4), 741-758.

A. Benner, M. J,, Tushman, M. L. (2003). “Exploitation, exploration, and process management: The
productivity dilemma revisited”. Academy of Management Review, 28(2), 238-256.

4. Brown, J., Duguid, P. (1991). “Organizational learning and communities-of-practice: Toward a
unified view of working, learning, and innovation”. Organization science, 2(1), 40-57.

)+, Boltanaski, L., Chiapello, E. (2006). The new spirit of capitalism. London: Verso.

V). Burgelman, R. A. (1991). “Intraorganizational Ecology of Strategy Making and Organizational
Adaptation: Theory and Field Research”. Organization Science,2, 239-262.

VY. Davidsson, P., & Honig, B. (2003). “The role of social and human capital among nascent
entrepreneurs”. Journal of business venturing, 18(3), 301-331.

VY. Devan, J., Millan, A., & Shirke, P. (2005). Balancing short and long term performance. The
McKinsey Quarterly.

V¢, Flickinger. M ,Gruber-Mu“cke T, Fiedler. M (2013), “The linkage between human resource
practices and organizational ambidexterity: An analysis of internal labor market dynamics in a
port-of-entry context”, Journal of Business & Economy 83:923-946, Published online: 24 May
2013, Springer-Verlag Berlin Heidelberg

Yo, Gibson, C. B. & Birkinshaw, J. (2004). “The antecedents, consequences, and mediating role of
organizational ambidexterity”. Academy of Management Journal, 42(2), 209-226.

V1. Gimeno, J.,, Folta, T., Cooper, A., & Woo, C. (1997). “Survival of the fittest? Entrepreneurial
human capital and the persistence of underperforming firms”. Administrative science quarterly,
750-783.

VY. Gupta, A. K., Smith, K. G., Shalley, C. E. (2006). “The interplay between exploration and
exploitation”. Academy of Management Journal, 49(4), 693-706.

YA, Guttel, W.H., Garaus, C. Konlechner, S., Lackner, H. and Mdiller, B. (2011). “Heads in the Clouds ...
Feet on the Ground: A Process Perspective in Organizational Ambidexterity”. Working Paper.
Johannes Kepler University Linz, Austria

V4. Hafkesbrink .J, Bachem .C, Kulenovic. D (2013). Contextual Ambidexterity and Individual
Competencies for Exploration and Exploitation in Small and Medium sized Enterprises,
unternehmensstrategien- Lohmar : EU\ ISBN: 978-3-8441-0204-6, pp: 65-169

Y. Hafkesbrink, J./Kulenovic, D./Bachem, C. (2012). Hybride Kompetenzprofile und konvergente
Weiterbildung in der Digitalen- und Medienwirtschaft, in: Schallock, B./ Jacobsen, H.:
Innovationsstrategien jenseits traditionellen Managements — Wissenschaftliche und praktische
Ergebnisse des Férderschwerpunktes. Fraunhofer Verlag.

YY. Han, M., & Celly, N. (2008). “Strategic ambidexterity and performance in international new
ventures”. Canadian Journal of Administrative Sciences/Revue Canadienne des Sciences de
I'Administration, 25(4), 335-349..

YY. Hill, S., & Birkinshaw, J. (2006). “Ambidexterity in corporate venturing: Simultaneously using
existing and building new capabilities”. In Academy of Management Proceedings, 1, 1-6. Academy
of Management.

YY¥. Holmqvist .M, Spicer .A (2013). "The Ambidextrous Employee:Exploiting and Exploring People's
Potential" , Research in the Sociology of Organizations, Volume 37, 1-23

Y£. Holmquvist, M. Spicer . A (2015). “The Ambidextrous Employee: Exploiting and Exploring People's
Potential" In Managing ‘Human Resources’ by Exploiting and Exploring People’s Potentials”.
Published online; 1-23.

Yo, Jansen, J., Tempelaar, M., Van den Bosch, F., & Volberda, H. (2009). “Structural differentiation
and ambidexterity: The mediating role of integration mechanisms”. Organization Science, 20(4),
797-811.



19V jlgs V9 oplaid «Cupss sgugs D+

Y1, Jansen, J. J. P.,, Van den Bosch, F. A. J., Volberda, H.W. (2008). “Senior team attributes and
organizational ambidexterity: The moderating role of transformational leadership”. Journal of
Management Studies, 45(5), 982-1007.

YY. Kang, S., & Snell, S. (2009). “Intellectual capital architectures and ambidextrous learning: a
framework for human resource management”. Journal of Management Studies, 46(1), 65-92.

YA, Lackner .H, Guttel W.H, Garaus . Ch, Konlechner. S, and.Miller. B (2011), “Different
Ambidextrous Learning Architectures and the Role of HRM Systems”, Druid Working Paper. No.
11-10, ISBN: 978-87-7873-321-4

Y4. Lavie, D., Stettner, U., Tushman, M. L. (2010). “Exploration and exploitation within and across
organizations”. The Academy of Management Annals, 4(1), 109-155.

Y. Levinthal, D., March, J. (1993). “The myopia of learning”. Strategic management journal, 14(S2),
95-112.

YY. Lubatkin, M. H., Simsek, Z., Ling, Y., Veiga, J. F. (2006). “Ambidexterity and performance in small-
to-medium-sized firms: The pivotal role of top management team behavioral integration”. Journal
of Management, 32(5), 646-672.

YY. March, J. (1991). “Exploration and exploitation in organizational learning”. Organization Science,
2(1), 71-87.

YY. Marvel, M., Lumpkin, G. (2007). “Technology entrepreneurs' human capital and its effects on
innovation radicalness”. Entrepreneurship Theory and Practice, 31(6), 807-828.

Y'¢. Mihalach.0, Jansen .J, Van Den Bosch, Henk F.A, Volberda.W (2014). “Top Management Team
Shared Leadership And Framework”, Strategic Entrepreneurship Journal, 8: 128-148.

Yo, Mom, T. J. M., Van Den Bosch, F. a. J. & Volberda, H. W. (2009). “Understanding Variation in
Managers' Ambidexterity: Investigating Direct and Interaction Effects of Formal Structural and
Personal Coordination Mechanisms”.Organization Science, 20, 812-828.

Y. Morgan ,D.L. and Kreuger, R.A. (1993). When to use focus groups and why 'in Morgan D.L. (Ed)
Successful Focus Groups .London.

YV. O'Reilly, C., & Tushman, M. (2013). “Organizational Ambidexterity: Past, Present, and Future”.
Academy of Management Perspectives, 27(4).

YA. Probst, G., & Raisch, S. (2005). “Organizational crisis: The logic of failure”. The Academy of
Management Executive, 19(1), 90-105.

Y4. Purvee. A, Enkhtuvshin .D (2014), “Transformational Leadership and Managers Ambidexterity:
Mediating Role of Environmental Dynamism”, International Journal of Innovation, Management
and Technology, Vol. 5, No. 6,pp: 434-438.

£+, Raisch, S., Birkinshaw, J. (2008). “Organizational ambidexterity: Antecedents, outcomes, and
moderators”. Journal of Management, 34(3), 375-4009.

£, Raisch, S., Birkinshaw, J., Probst, G., & Tushman, M. (2009). “Organizational ambidexterity:
Balancing exploitation and exploration for sustained performance”. Organization Science, 20, 685-
695.

£Y. Rauch, A., & Frese, M. (2000). “Psychological approaches to entrepreneurial success: A general
model and an overview of findings”. International review of industrial and organizational
psychology, 15, 101-142.

¢Y. Rodriguez. R.P, Regina. Ma, Hechanova .M(2014), “A Study of Culture Dimensions,
Organizational Ambidexterity, and Perceived Innovation in Teams”, Journal of Technology
Management & Innovation, 9 (3).

£¢, Simon, H. A. (1996). The sciences of the artificial (3rd ed). Cambridge, MA: MIT Press.

£0, Smith, W. K., Tushman, M. L. (2005). “Managing strategic contradictions: A top management
model for managing innovation streams”. Organization Science, 16(5), 522-536.

€1, Tempelaar, M. (2010). “Organizing for ambidexterity: Studies on the pursuit of exploration and
exploitation through differentiation”, integration, contextual and individual attributes (No. EPS-
2010-191-STR). Erasmus Research Institute of Management (ERIM).

£Y, Tushman, M. L., O‘Reilly, C. A. (1996). “Ambidextrous organizations: Managing evolutionary and
revolutionary change”. California Management Review, 38(4), 8-30.

¢A, Van Winkelen . C, McKenzie . J (2011), “An investigation into human capital management and
the ambidextrous organization”, White Paper, Henley Business School.

¢4, Wiklund, J., & Shepherd, D. (2008). “Portfolio entrepreneurship: Habitual and novice founders,
new entry, and mode of organizing”. Entrepreneurship Theory and Practice, 32(4), 701-725.



